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:06AM 1 F DID YOU KNOW WHE , i WAS MODIFYING THIRD PARTY 
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:08AM 1 : BLIC KNOW THAT THESE RTICULAR STORES HAD THE 


:08AM 2 1 | THAT THEY CAN NOW LET THEIR PHYSICIANS KNOW ABO 


:08AM 3 WALGREENS, AS A HEALTH CARE INNOVATOR, CERTAINLY WE WERE 


:08AM 4 ING TO EXPAND THE SERVICES BEYOND SIMPLY YOUR FRONT OF STOR! 


:08AM 5 EMS, SHAMPOO, THINGS OF THAT NATURE, AND YOUR TRADITIONAL 


:08AM 6 PHARMACY . 


:08AM 7 SO WHAT THIS IS REFERRING TO IS THAT IT ALSO CONTINUES TO 


:08AM 8 PUSH FORWARD WALGREENS'S REPUTATION AS BEING AN INNOVATOR I 


:08AM 9 THE HEALTH CARE SPACE. 


:osam =10 Q. 50D ERANOS AND WALGREE USS USING ADVERTIS 


:o9am) = 11 ENCOURAGE: ENTS TO USE THE ; BLOOD TESTING SERV 


:09aM «= 12 A. YES. I WANT TO BE (AR. PATIENTS CAN'T WALK I 


:09aM = 13 AND GET THEIR LAB WORK DONE. 


:o9am = 14 JUST LIKE TODAY, YOU CAN'T SIMPLY WALK INTO THE 


:o9am = 15 ASK FOR LABS, YOUR COMPLETE BLOOD PANEL OR THINGS OF 


:09aM =o 16 NATURE BE DONE. 


:09am =o 17 ; IDEA WAS THAT FOR PATIENTS TO KNOW ABO 


:09amM «=o 1.8 A j EN TO GO TO THEIR PROVIDER AND SAY, HEY, 


:09amM = 19 ] I B USE THAT NEW SERVICE? THAT REQUIRES LE 


:09aM = 20 ] D AND IT'S LESS PAINFUL AND IT'S CONVENIENT AND IT'S AT MY 


09am) =o 21. V REENS STORE. 


:09aM = 22 THAT WAS THE IDEA HERE. 


:09aM = 23 SO WE WERE T! NG TO LET THE ] C KNOW TH 


:09aM «= 24 INNOVATIVE SERVICE IS NOW AVAILAI 


:09aM = 25 Q. THROUGH ADVE! SING? 
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:09AM HE . HROUGH ADVE] NG, 

:09AM 2 , AND YOU DESCRIBED THE ] TY OF A PATIENT TO COME 
:09AM 3 BT THE BLOOD TEST O! 

:09AM 4 DI HAT CHANGE AT SOME PO N ARIZ DO YOU KNOW? 
:09AM 5 . FAH. WHAT REMEMBER IS AT SOME PO RIZONA DID ALLOW 
:10AM 6 ENTS TO DO SELF-DIRECTED LAI D THAT DID CHANGE AT A 
:10AM 7 ERTAIN POINT THEN, AND WE WERE , RING THAT AS WELL. 
:10AM 8 F WOULD YOU TURN TO THE NEXT PAGE. T'S PAG « LHI 

: 0AM 9 DE INCLUDES MARKETING CONCEPTS. 

:loam 10 DO YOU SEE THAT? 

:loam) 11 . i R. 

:loamM «12 . IRE: ESE PROPOSED OR DISCUSSED WAYS TO ADVE 

:loam 13 ] BLOOD TESTING SE CE? 

:loam 14 

:loam =15 . AND SO ON! Ff ‘ADS "TH! ER BLOOD TE 

:loamM 16 DO YOU SEE 

:loam 17 

:loam 18 . 1 | BELOW THAT READS, "THE SMALLI 

:loam 19 

:loam 20 

:loam «21 

:loamM =22 . (ACH OF THOSE SLIDES THE | IMAGE 

:10aM = 23 1 FE RIGHT OF EACH OF T j ES? 

:loam 24 

:loaM) =—25 7 I - AT WAS THE EF, NANOTA 
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7:12AM 


2:12AM 


:12AM 


2:12AM 


i USING, AND THE AT IS INSIDE OF IT, THE PICTUR 
2 BLOOD IS TO , THE SMALL AMOUNT OF BLOOD THAT 
3 FOR THIS TEST. 
4 Q. AND SO WHEN THE BLOOD TESTING SE 
5 THE PUI D YOU, IN THE ADS, HIG 
6 NATURI E SMALL BLEW DRAW NATUR 
7 A. 
8 . AND WHY DI GHT THAT PART OF THE 
9 RTICULAR? 
10 AGAIN, AS NNOVAT 
11 THAT YOU CAN GI EW DROPS OF | 
12 FINGERSTICK. 
13 AND SO THAT'S 1 ENTS ANI 
14 CUSTOMERS ABOUT. 
15 F IT WAS SIMPLY ANOTHI U KNOW, THREE T 
16 BLOOD AT YOUR LOCAL LAB, WI ERE WASN'T ANYT 
17 THERE. 
18 WE WE RYING TO TI TE HONESTLY, ALL OF THE FOLKS 
19 ROUND THE ES THAT T NNOVATION NOW EXISTS, AND IT 
20 BE AVA E AT YOUR WALGREENS STORE. 
21 THANK YOU. 
22 WOULD YOU TURN NOW TO PAGE 15. 
23 THIS SLIDE IS CALLED DIAGNOST 
24 DO YOU SEE THAT? 
25 YES, SIR. 
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ue F IRE ARE A COUPLE OF STARS ON THERE, AND THEN ON TH 
2 J A EGEND OR A KEY. 
3 & THAT? 
4 
5 ‘ IT LOOKS LIKE -- MY COPY ISA L 
6 LOOKS L , IT SAYS DECISION TO SCALE BASE 
7 A. CORRECT. 
8 F AND WHAT DOES THAT M 
9 : WELL, AS : ONED EAI ER, THE OPERATING MODEL 
10 IVERYTHING THAT ES TO LAUNCH A STORE AND TO CONT 
11 UNCH MORE STORES. 
12 AND PART OF WHAT WE WERE DO IRE, AND WHAT YOU SAW FROM 
13 3 STORES TO 11 STORES, IS TO CONTINUE EXPAND OUI ILOT. 
14 IT'S NOT EASY TO WAKE UP ONE DAY AND SAY WE" 
15 EN, YOU KNOW, HUNDREDS OF STORI 
16 RE RES TRAINING OF OUR STAFF, EQUIR 
17 RE RES PLANNING OF HOW WE DO CONSTRUCTI 
18 i (RIENCE WILL LOOK LIKE, WHAT THE CUSTOME i] i LL LOOK 
19 ; OW DO WE KEEP THE DUST OFF OF PRODUCTS ANI KOPLE, WHAT 
20 i E MARKETING AND THE I.T. LOOK LIKE? 
21 AND SO WE HAVE TO PLAN FOR THAT, AND SOMETIMES IT TAKE 
22 MONTHS AND, IN SOME CASE DEPENDING ON ZONING LAWS, YEARS. 
23 SO AS WE PLAN FOR ANY PROJECT, LET ALONE | THERANOS 
24 PARTNERS FE DO A PROOF OF CONCEPT AND T LOT AND WE 
25 EXTEND T ILOT. AND AS WE LEARN MORE NUE TO 
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F WE" 


ETS FOR ANY PROJ] 


EX 


PAND. 


AT THIS 


S SHOv 
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NG IS WH 


EN 


T WOULD BE TIME 


FOR US TO 
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THIS TIMEL 
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EXPLA 


SCUSSED, D 


ANI 


R. BALYV 


ERANOS'S S 


THAT FU! 


ER 


ERVICE 


. BALWAN 


ON, MORE WALGREENS STOR 


ENT UPON SUCCESS IN 


THE 


SPOKE ABOUT ALL OF T 


IS ON 


WHAT CONST 


BE REQUI] 


; LO, 


. BALWANT 


YOU KNOW 


, HOW FAST CAN 


WAS FULLY AWAI 


ES SUCCESS, HOv 


HAT DOES THE DES 


TO EXPAND 


GN LOOK L 


WE GO? 


E OF ALL OF THIS. 


IVER TELL MR. 


BALV 


ANT THAT FURTHER 


EXPANS 


ON W 


TH WALGR 


ENS WAS GUARANT 


1D? 


Q. WOULD YOU TURN TO PAGI 


PATH FORWARD. 


AND T 


BULLET 


WHAT 


THE 


RST 


READS, 


BULLET UNDER T 


"FOCUS ON VI 


WHAT DOES T 


KAN? 


"OPE 


DRAWS REDUCT 


T'S REDUC 


ERCENTAGE OF DRAWS TH RE 
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DT! 
1 1 


MEASUR 


NG 


TH 


ENTS TH 


ER DAY. 


AND WE WE 


ING TO T 


ENTS P 


THANK YOU. 


WOULD YOU NOW 


WELLNESS SE 


ER, AT 3.1 


T 


DO YOU RECOGN 


I DO. 


S TH 


S ANOT 


ERANOS AND 


WALG! 


UD 


NG MR. 


ROM MS. HAWORTH TO 


BALWANT 


IN MAY. 


RVICE 


WHAT 


ER DAY AS OUR GOAL. 


NI 


V 


WE 


DUALS AT 


AND YOURS 


ING SOME MEE 


YES. 


YOUR HONOR, THE GOVE 


Bd 


ES? 


ECT 


IT'S ADM 


ENT'S 


BE XHI] 


MR. SCHENK: 


S EMA 


ECT SUGGESTS TH 


L WAS SENT 


ON, 


YOUR 


TTED. 


T MAY | 


T 1755 WAS RE 


THANK YOU. 


N 


J 


R. 


ELF, AND 


ENT OFFERS 1755. 


i LVED 


E OF 2014, ANI 


IT LOOKS 


LIKE 


THE 


AT 


T'S MER 


NG M 


NUTES FROM A M 
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(AR, OF 2014; 


602 


AND OT 


ERS ATT 


E;NDE: 


YEAH, APPROXIMATELY MONT 


NGS WHE! 


E YOU AN 


EY ROUGHLY MONTHLY? 


ME 


AND WERE THERE SOME 


; ONES WE JUST TALKE 


IRE, WOULI 


ES, TH 


AND ON OT 


ER OCCAS 


S POW 


UT? 


ES FROM THI 


URN T 


O PAG 


NUTES, 


S LOOKS LIKE THE 


ANT TO ASK YOU Al 


-ETING MINUT 


ry 


: SECOND PARAGRAP 


DO YOU SEE 


H YOU 


R NAME. 


M 


ESH R 


EMINI 


RE AT 21 STO 


; END 


2014. 


"A PILOT SHOUL 


{AT'S CORRI 


D NOT BE 


OF MAY; 


‘iD US OF HOW FAI 


ES NOW." 


IS THAT RI 


PERFECT. 


CAN LEARN EVERYTHING WE 


UNITED STATI 


ER-7206 


HOULD BE 


ED TO SCALE. 
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ES COURT R 


E PORT! 
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1 ING OUT OF THE RST 21 STORES ARE ETTY GOOD. 


y, . THEM, BUT WE ARE LEARNING." 


3 I F BY THAT, "WE MAY NOT LIKE T 


4 Al ] WE ARE LEARNING"? WHAT DOES THAT M 


5 ; | WERE ; THROES OF NOW EXPANDING, SO MO 


6 COMI E STORES, AND WE ERSTAND EXACTLY J 


7 GOING ON, EVERYTHING FROM PATIENT WA E TO WH 


8 OF VENOUS DRAWS, AND SOME THINGS WER NG 


9 DIRECTION, AND SOME THINGS WERE NOT. 


10 SO MY POINT HERE WAS THAT WE ARE LL LEARN 


11 CONTINUING TO LEARN. YOU KNOW, FFICULT. WE 


12 LIKE ALL OF THE RESULTS. 


13 BUT THAT'S WHAT PILOTS ARE IT'S TO LE 


14 IRFECT THOSE NGS TH RE (RFECTED OR 


15 MPROVED BEFORE WE 


16 SO THIS WAS MY M : BOTH THE 


17 AS THE WALGREENS TEAM. 


18 Q. EVEN NEWS THAT YOU DIDN'T, YOU DIDN'T LIKE 


19 HELPFUL AT THIS POINT? S THAT WHAT YOU MEAN? 


20 UPON AND GAIN FROM THAT KNOWLEDGE? 


21 A. ABSOLUTELY. FOR EVERY TYPE OF PROJECT, YOU NEED TO HAV! 


22 BALANCED VIEW. YOU JUST CAN'T HAVE ROSE COLORED GLASSES. SO 


23 THAT'S WHAT I'M TRYING TO SAY HERE. 


24 Ox DID YOU WANT TO SEE THIS PROJECT BE SUCCESSFUL?  DII 


25 WANT TO SEE THERANOS EXPAND IN WALGREENS STOR! 
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[D YOU THINK THAT THE 


BLOOD TE 
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WAS DONE 
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(RE THAT NUM 
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SAT 


SF 
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| WANTE! 
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ON A RI 
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U SAW 
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OUS SLIDE 
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AN 


AUGUST OF 2014? 


605 


S ANOTHER E ROM MS. HAWORTH TO A GROUP AT 


D YOU, NOW I 


T ALSO INCLUD 


: DECK AS WI 


BD 


MR. SCHENK: YOUR HONOR, THE GOVE 


MR. DOWNEY: NO OBJECTION, YOUR 


THE COURT: IT'S ADMITTED. T MAY 


R. 


ENT OFFERS 1884. 


ERNMENT'S EXHIBIT 1884 WAS RECEIVED 


MR. SCHENK: THANK YOU. 


| TIMES ALREADY, MS. HAWORTH SENDING A SLIDE 


DT 
1 1 


IF YOU'LL TURN TO PAGE 5. WITHIN THE 


ET'S START AGAIN AT THE TOP. S WHAT WE 


FE OF ONE OF THESE PARTNERSHIP MEETINGS? 


E FOR AN AUGUST 2014 MEE 


'S A SECTION LABELLED CURRENT STATUS. 


DO YOU SEE THAT? 


I DO. 
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:21AM 1 Q. AND THE Ff S 30 STORES CURRENTLY L 


:21AM 2 29; CAL 


:22—M 3 


2:22AM 4 


2:22AM 5 ‘ : : KING THE NUMBER OF STORE 


:22—aM 6 [ DUI E PILOT PHASE? 


2:22AM 7 


:22—aM 8 . ERE YOU STILL PAYING ATTENTION TO THE METRICS WE 


:22AM 9 BOUT TOWARDS THE BEGINNING OF YOUR TESTIMONY TO SEE 


:22amM =10 IRE: : PILOT IS GOING? 


:22aM) =—o1 1 


:22aM «= 12 . WOULD YOU TURN NOW TO PAGI 


:22aM =13 AT THE BOTTOM THERE'S A SE ON CALLED PLAN FOR F] 


:22aMmM 14 FAR 2015. 


:22amM 15 ' ] BULLET "NEXT MARKET IS NORTHERN CAL 


:22aM «=16 j ALLY, THEN EXPAND FOR A TOTAL OF 40)." 


:22amM 17 ; SECOND BULLE S, "EXPANSION BEYOND THE 


:22aM «=—«18 RE RE ERANOS DATA TO OBTAIN STORE SELECTION. 


:22am = 19 V T, [AT REFERRING TO? 


:22aM = 20 . V ; WERE DOING WAS STARTING TO PLAN FOR POTENTIALLY 


:22aM) «21 RE RKETS. WE CONTINUED TO EXPAND THIS PILOT AND LEARN 


:23aM 22 RE . WE ING TO PLAN TO SAY, OKAY, WHERE DO WE GO 


:23amM =o 23 


:23aM «24 RT] 1 WE WERE DISCUSSING NORTHEI 


:23am 25 ; ‘RE WE ‘SE LOCATIONS WAS VERY, VE! 
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:23AM 1 I RTANT. YO 


2:23AM 2 IRE WAS A NEE] 


:23AM 3 AND PROVIDERS T 


:23AM 4 AND SO THEY WOULD PI DE US W DATA THAT WOULI VE 


:23AM 5 INPUT, INSIGHT INTO WHERE WE WOULD PUT THESE LOCATIONS, AND SO 


:23AM 6 THAT'S WHAT WE WERE ASKING FOR. 


:23AM 7 . OKAY. WAS THE THERANOS SE | EVER EXPANDE N NORTHI 


:23AM 8 FORNIA? 


7:23AM 9 . NOT BEYOND THE ONE STORE. 


:23amM = 10 : WOULD YOU HAD NOW TURN TO THE : Dos ER 


:23am) = 11 EF} SECOND BULLET, THE SECOND SHADED | AL GOAL FOR 


:23aM «= 12 ISCAL YEAR 15." 


:24am 13 IT CONTINUES SE MBE ROUGH AUGUST. WAS THAT THI 


:24am 14 ENS FISCAL YEAI : MBER TO AUGUST? 


:24am 15 . ES. 


:24am 16 : "WAS 500 STORES. : EDEFINE THIS GOAL." 


:24am 17 AND IN THE CHAI TRANOS, 2015 IS DOWN TO 200. 


:24am «18 DO YOU SEE T 


:24am 19 . I DO. 


:24amM 20 ‘ AND SO WHAT J ; (RE? CAN YOU EXPLA 


:242AM 21 


:24aM = 22 . ES. SO, AGAIN, AS ENTIONED EAI! ER, SOME 


:24amM 23 ESULTS OF THE PILOT WERE GOOD, SOM | RESULTS WE 


:242AM 24 


:24amM 25 FOR ALL OF THOSE REASONS, WE 1 ' ER OF STOR! 
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:24AM 1 THAT WE WANTED TO LAUNC ROM 500 TO 200. T MADE MORE SENSE. 


:24AM 2 IT WAS MORE MANAGEABLE. AND WE COULD CONT E TO DO A CRAWL, 


:24AM 3 WALK, RUN APPROACH. 


2:24AM 4 WHAT YOU SEE HERE IS W : (RIENCE 


24am 5 BOUT EARLIER, WHICH IS TO REDES E SPACE 


:24—aM 6 HARMACY TO BE MORE PATIENT AND CONSUMER CENTR 


:25AM 7 SO WE WERE PLANNING FOR THOSE 2000 STORES, AND J 


:25AM 8 WANTED TO DO WAS TO UNDERSTAND HOW MANY OF THOSE STORES WOULD 


:25am OQ BECOME THERANOS WELLNESS CENTERS BECAUSE, AGAIN, WE J ED TO 


:25aM 10 INTO A STORE AND CONSTRUCT ONCE, DISRUPT THE STORE ONCE 


:25am = 11 ISRUPT CUSTOMERS AND PATIENTS ONCE. SO THAT'S WHY V 


:25aM 12 I BOTH OF THEM AT THE SAME T 


:25aM =13 : Ae EVEN THIS 200 STORE BER, WAS THAT 


:25AM 14 


:25am 15 . . AS YOU SAW W 1 IT WASN'T GUA! 


:25am =16 AT TO 200. 


:25amM 17 : Y IN 2014 ARE YOU TALKI BOUT TH ER OF 200 


:25AM 18 


:25amM 19 . T WAS ALL ABOUT PLANNING. F THE LOT WAS GOI 


:25aM 20 ; WANTED TO THEN QUICKLY EXPAND, YOU CAN'T JUST 


:25aM 21 EXPAND. YOU HAVE TO PLAN FOR IT. 


:25—aM 22 WHETHER IT WAS 5 STORES, 10 STORES, 200 STORES, OR 500 


:25aM 23 ILL HAVE TO DO THE PLANNING BEHIND IT, AND THAT'S 


:26aM 24 1 RE TRYING TO DO. 


:26aM 25 AT PLANNING INCLUDED NOT ONLY THI 
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:26AM HE ERANOS TEAM TO MAKE : BY WE! 


:26AM 2 AND SO THAT'S W ; IRE: NG 


:26AM 3 Q. DID YOU COMMUN 1 EFA TO MR. 


7:26AM 4 "THIS IDEA," EAN THE NUMBER OF STORES NEEDED TO | 


:26AM 5 FROM 500 TO 200, AND ALSO THAT THE 200 WASN'T GUARANTEE 


:26AM 6 : EAH, NOT ONLY WAS IT COMMUNICATE! S WAS DECI] 


:26AM 7 j iR. T WAS A PARTNERSHIP. SO THESE DECISIONS WE! 


:26AM 8 1 iR. T WAS NOT DONE IN A VACUUM BY WALGREENS OR ] 


:26AM 9 


:26aM «10 : V EF VENOUS DRAW PERCENT, THE NUMBER OF VENOUS DRAWS 


:26am 11 WERE HAPPENING, WAS THAT PART OF THE REASON TO REDUCE THE 


:26aM 12 BER OF STORI 


:26aM 13 : ONT | REASONS, YES. 


:26am 14 . OKAY. WERE THERE OTHERS THAT YOU RECALL? 


:26am 15 . THE COST OF THE |] LDOUT WAS EXTREMELY H 


:26aM 16 FE HAD NOT PERFECTED THE MODEL OR THE 


:26amM 17 NGING DESIGNS. WHERE WE PUT IT 


:26aM «18 ED TO THE COST. 


:27aM «= 19 AND SO COST WAS AN OBSTACLE. NG OF OUR TE 


:27aM = 20 WAS AN OBSTACLE. 


:27aM 21 AS MENT 1 WAN ER, IF WE REQUIRED PHLE! 


:27aM = 22 NG OF THOSE A STS WAS AN OBSTACLE. 


:27aM = 23 SO AGAIN, THE E : OPERATING MODEL WAS NOT 


:27aM «= 24 D SO THAT'S WHY WE (CIDED TO REDUCE THAT NUM 


:27aM «25 : OKAY. AND I JUST WANTED TO REMIND YOU, THE 
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:27AM 1 S ATTACHED TO, IT'S DATED AUGUST 11, 2014; 


:27AM 2 : 1AT'S RIGHT. 


:27AM 3 : IF YOU'LL TURN TO 1896. 


:27AM 4 S AN EMAIL FROM YOU TO MR. BALWANI ON AUGUST 15TH, 


2:27AM 5 


7:27AM 6 


2:27AM 7 ‘ ] i ERANOS-WALGRE 


2:27AM 8 


:27AM 9 . ENK: YOUR HONOR, TH , ENT OFFERS 1896. 


:27aM~=—so 10 Z BY: BJECTION. 


:27aM) =o 1 1 ] RT: IT'S ADMITTED. 


:27aM «= 12 1 ; BIT 1896 WAS RE 


7:27AM 13 


:27aM «=14 : BOUT FOUR DAYS AFTER THE ENT THAT WE 


:28am = =15 [ING AT, YOU SENT MR. BALWAN A iy. Lor sl 


:28am =o 16 - ; SIR. 


:28am 17 ‘ AND ALSO SOME 1 BY KOZLOWSKI. 


:28am «618 DO YOU SEE T 


:28am = 19 ‘ I DO. 


:28aM 20 : AND WHO WAS THIS INDIVIDUAL? 


:28aM = 21 F EY KOZLOWSKI WAS THE DIRECTOR OF DIAGNOST 


:28aM = 22 REPORTED TO ME AND WAS DAY-TO-DAY ON THI RTI 


:28amM =o 23 


:28amM =24 Q. s N THE 


:28aM 25 LOT OF DISCUSS 
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:28AM il COMPANY } , HEALTH CARE AND OUR COMPANY. AS YOU 
:28AM 2 CAN ID ' P IS AT THE CORE. 

:28AM 3 V J EW LEADERSHIP"? 

:28AM 4 . WE i NT -- "WE" AS WALGREENS -- WAS 
:28AM 5 ROCESS OF MEI BOOTS ALLIANCE EF UK AND IT H 
:28AM 6 BEEN COMPLETE! 

:28AM 7 BUT AS WE WERE MEI EF} LEAD 

:28AM 8 UNDERSTANDING WH EACH OF THE COMPAN 

:29AM 9 TO MAKE SURE THAT THEY UNDERSTOOD OUI 

:29am = 10 THERANOS. 

:29am)—o 1 1 AND AS D, THE PARTNE P WAS AT THE 

:29aM) = 12 WALGREENS, 1] NG A HEALT RE H FE PROV 

:29aM =o 13 Q. AND YO 1 E THAT "OUI 

:29am «614 ERANOS-WALGREENS PARTNERS 

:29am = 15 : 1AT'S CORRECT. 

:29aM =o 16 F AT DID YOU MEAN BY TH 

:29amM =o 7 , V I HAD ME BY THAT IS THAT THE 

:29amM «618 BE DELIVERED T UGH THERANOS AND V 

:29amM) =o 1:9 ] i] P WAS ONE OF THE FIRST SERVICE 

:29am = 20, 

:29amM 21 

:29aM = 22 . AND THAT WAS THE CORE. 

:29aM = 23 F AND WAS THAT SOMETHING THAT THE BOOTS ALL 

:29aM = 24 ING ATTENTION TO? 

:29aM = 25 , YES. 
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= 
G 
Bh 


612 


:29AM HE ‘ ; ENTENCE READS, ; ; BELIEVABLE 
:29—M 2 ROGRE ; SHORT 5 MONT | RECEIVED E LS FROM 
:29—M 3 IVERAL LEADE! ELLING ME T 

:29AM 4 DID YOU THINK THAT THAT WAS TRUE AT WALGRE 

:29AM 5 ERANOS HAD MADE PROGRESS IN THE LAST FOUR OR F 

:30AM 6 

:30AM 7 ‘ [D YOU STILL TH (RANOS WAS TE 

:30AM 8 BLOOD ON THE & FE, DEVICES? 

:30AM 9 ‘ OF THE DEVICES. 

:30amM~=s 10 . 1 i's U DIDN'T KNOW WH IT WAS CALL 

:30amM.)—o 1 1 ‘ ] RRI 

:30amM) =o 12 F iB. D YOU STI ; ERANOS WAS 

:30aM «= 13 NG ON MODIF 

:30am «614 ‘ D NOT KNOV 

:30amM «615 7 | NEXT SENTE | READS, “HOWEVE! BE IMPORTANT 
:30aM =o 16 1 WE DI : Y NGLE FOCUS TOGETHER. FE 2 AREAS WHICH 
:30amM =—o17 

:30am «618 i S "PAT ER DAY WITH A 4 PLUS 
:30amM) = 19 

:30aM = 20 WOULD YOU EXPLAIN THAT TO THE JURY? 

:30aM)— so 21 ‘ BE. AT THE END OF EACH BLOOD DRAW FOR EVERY PAT 

:30AM = 22 D HAND THEM AN IPAD, AND THAT IPAD WAS A SIMPLE 

:30aM) = 23 ESTIONNATRE OF HOW DID YOUR SERVICE GO, WERE YOU SATISFIED, 
:30aM = 24 I IRE WAS A FEW QUESTIONS, AND THEN IT WAS RATED 1 THROUGH 
:31am) =o 25 
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AND SO IF A PAT 


BEST. A 1 WOULD BE T 


SO WHAT I WAS ASK] I WE CONT 


NU 
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E, THAT WAS THI 


613 


ED TO GROW AND AS 


AT NOT ONLY OUR 


ENTS PER DAY CONT W, | Ei, 


"RE 


EL 


V 


ER 


BE, A 4 PL 


ENT RANGE. 


WHAT DOES THAT MEAN? 


N, IT'S THE VENOUS DRAW, THE TOTAL V! 


AT'S 


WHAT I 


E:NOUS 


ERCENT AT T i. 90, AGAIN, A SINGULA 


DRAW 


ENTAGE TO BE BELOW 10 PERCENT. T WAS HOVERING AROUND 


NG THAT PERCE ; WN BELOW 10 PE 


AND ON! i ] I UMENTS S 


N AUGUST. 


IR. 


TAD, AT ANY POINT, THE VENOUS DRAW GOTTE 


FE, VENOUS DI (BRUARY WAS AROUND 43 P 


ED YOU 


ENT. 


HAD THE 


R FOCUS ON 


ERCENT, 


(RCE RANGE THAT YOU WERE LOOKING FOR? 


HOW ABOUT AT ANY POINT DUR 


ERANOS-WALGREENS RELATIONSH 


ROUND 10 PERCENT? 


IR. 


EXT 


ROUND THI 


ED PLAN 
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ON 


BOTH OR 


BEYOND ARI] 


LL ] 


TW 


[ZONA." 


WHAT DI BY THAT? 


CULT FOR ME 
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AT I NG TO 


ESE 


WERE 


THE 


RE AT THE 


CS R 


RE OF T 


‘-EDED TO ACHIEVE, 


EF SUCCE 


AND 


F OWE" 


NG TO ACH 
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my 
1 


SURE THAT WE HAVE A PLAN. 


FURTHE 


INGS T 


| NEED TO DO? 


HOV 


WHAT ARE 


DO WE 


DO 


THE 


AND HOW ARE WE 


GO 


, DON'T GET THERE, 


T 


LEADE! P AT 


NG TO GET 


PUTS AND T] 


T 


ER 


FE}? 


"S HARD FO! 


WALGR 


R Mi 


ENS, TO SAY 


TO CONV 


WE SHOULI 


REN ' T 


BECAUSE J 


H 


TT 


NG THE 


MET! 


CS TH 


QUT TO DO. 


SO WAS THE 


‘TERM 


N 


NG 


EXPANS 


ON 1] 


EYOND ARI 


PERCENT OF VENOUS DRAWS AN 


R. 


BOUT THE 


BALWANI, 


YES, 


T WAS. 


AND FOUR DAYS ER YOU 


IARL 


HAD 


[ZONA? 


IMPORTANT FACTOR I 


AM 


BT 


NG 


WH 


NEED TO REDUCE 


THE 


NUM! 


DO YOU RECALL THAT? 


I DO. 


ER OF STOR! 


AND FOUR DAYS AFTE! 


iBT 


NG YOU SE 


ES 
F 
Ei 


Fl 


EMA 


614 


ERE YOU TALKED 


ROM 500 TO 200. 


L TO 


AND Al 


NG H 


M THAT 


EXPANS 


ON 


BEYOND AR 


ZONA IS 


FW. 


FE} CAN'T G 


BELOV 


10 PERCENT? 


YI Ei 


VENOUS DRAWS, THE 
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2:33AM di A ; ‘INCE ALL TOGETHE H 1ED TO FOCUS 1] 


:33AM 2 EYOND ARIZONA. 


:33AM 3 : THANK YOU. WOULD YOU NOW TURN TO 1909. 


:33AM 4 IS 1909 TWO EMAILS, ONE FROM YOU TO MR. BALWANI 


:33AM 5 ESPONSE FROM MR. BALWANI TO YOU A FEW DAYS LATER, 


:33AM 6 UST 21ST, 2014? 


2:33AM 7 


7:34AM 8 . : BJECT MATT 1 ERANOS-WALGREE 


:34AM 9 


:34AM 10 


:34am =o 1 I ENK: YOUR HONOR, TH f ENT OFF! 


:34AM 12 


:34am 13 R. DOWNEY: BJECTION, YOUR HONOR. 


:34am 14 ] : IT'S ADMITTED. T MAY BE 


:34am 15 i] ; : BIT 1909 WAS RECEIVED IN 


:34AM 16 


:34am 17 : ET'S STAI T : EMATL ON THE BOTTOM FROM YOU TO 


:34am =18 . BALWANT. YOU ARE STING SOME TOPICS FOR DISCUSS 


:34am 19 AND THE SECOND BULLET UP FROM THE BOTTOM READS, "VI 


:34amM 20 DRAW PERCENTAGE PROGRESS." 


:34am) 21 DO YOU SEE AT? 


:34AM 22 


:34amM 23 F WERE [OUS TO DISCUSS THE VENOUS DRAW NUM 


:34AM 24 


:34AM 25) 
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MR. 


bv 
G 


BALWAN 


RESPONDS T 


AND 


7 


UT 


WERE Bi 


A. de 


Q. 


SOON! 


H YOU. MR. 


BEYOND 40 STOR 


IT'S THE 


BALWANT WI! E 


FOURTH BU 


iN IN 


THE 


EMA 


LLET DOWN 


op oD 


HAVING TO 


40 STOR 


HAT'S CORR! 


CONV 


NCE 


THAT I 


EW MANAGEMENT 


a5." 
ES. 


L AT TH 


WANT TO 


TOP OF THI 


FOR 


EXPANS 


616 


ISCUSS 


SCUSS FURTHER YOUR COMMENT 


FT 


ERE Al 


SSUES HE 


‘R THAN LAT! 


R AS WE CAN' 


REASONS. 


YES. WE 


EGULARLY SC 


WOULD 


RE, 


T SLOV 


LIKE 


TO LEARN MO 


DO YOU KNOW WHAT HI 


HAD A D 


WAS 


SCUSS 


EDUL 


iD M 


iBT 


NG 


WOULD PUT 


. BALWANI, 


ANI 


REFERR 


ON ON THIS. 


TO | 


ISCUSS TOP] 


NG TO? 


TOGE RA F 


EW AGENDA 


ED TO DI 


USUALLY W 


[CS ON T 


TEMS AND SO V 


R GROWTH FOR O! 


[SCUSS THI 


BVI 


DT WE WOU 


LD DISCUSS T 


F A PLAN FOR TH 


SO THI 


EXPLA 


[S WAS A TOPIC T 


NED TO HIM 


EXACTLY W 


EM AND MAKE 


ISCUSS, AND I 


G! 


1 HAVE 


E METR 


CS 


, WE HAVE 


HAVE 


ECT, AND WE 


E, DON'T, 


ID YOU 


HAD SUGGE 


ET OUT TO DO. 


BP 


ENC 


CULT TO EXPANI 


BEYOND THI 


iD? 
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ES COURT R 
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617 


:35AM 1 : WOULD YOU NOW T 


:36AM 2 IS 1906 A CALENI 


2:36AM 3 ‘ ; R. 


:36AM 4 . DOES IT ALSO EF YOUR NOTES FROM THE 


7:36AM 5 ON? 


:36AM 6 


:36AM 7 : ] : R 1 FE, GOVERNMENT OFFERS 1906. 


:36AM 8 . RY: R 1 I DON'T KNOW IF E, NOTES 


:36AM 9 ] BLE. EY CAN C BE USED TO REFRE THE 


:36AM 10 


:36am =o 11 ; IN PROCEEDINGS. ) 


:36aM «= 12 E COURT: MR. SCHENK, I'LL ADMIT FE. TOP PORTION, 


:36amM «6-13 I EN YOU CAN LAY A FOUNDATION FOR THE NOTE F YOU CAN. 


:36am «=14 MR. SCHENK: THANK YOU. 


:37amM «=15 ERNMENT'S EXHIBIT 1906 WAS PROVISIONALLY RE 


:37AM 16 


:37AM 17 


:37aM «=o 18 . R. 1 WHAT WAS YOUR PRACT 1 iGARD TO TAKI 


:37amM = 19 io | -ETING SUCH AS THIS ONE? 


:37aM «= 20 : j R. BALWANT, | IT WAS JUST MY 


:37aM)— so 21 | WHENEVE! ' TING, WILL TAKE THE NOTES DOWN 


:37aM «22 | MER [AVE A RECORD OF IT. AND SO THIS 


:37aM = 23 A COPY OF THAT. 


:37aM «24 Q. AND SO THERE ARE | BULLETS. WERE THOSE JUST A CUT ANI 


:37aM «25 E OF 1909, THE AT YOU WANTED TO DISCUSS? 
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618 


:37AM 1 . EXACTLY. 


:37AM 2 : AND THEN THE NOTES BELOW THE WORD "NOT 


:37AM 3 ING CONTEMPORANEOUS NOTES DURING THE MEE 


7:37AM 4 . YES, AS WE WERE DISCUSSING EACH ITEM AND WHAT WE 


7:37AM 5 (;CIDED OR WHAT THE NEXT STEPS WERE WOULD NOTE THE 


:37AM 6 : AND YOU SAID THIS WAS YOUR P! CE NOT JUST WI 


7:37AM 7 . BALWANI, BUT HOW YOU HANDLE ; TAKING DURING MEE 


:37AM 8 . CORRECT. 


:37—aM 9 ; YOU GENERALLY TYPE 


:38am 6.10 ‘ THAT'S CORRECT. 


:38am =o 11 R. SCHENK: YOUR HONOR, TH f ENT MOV! 


:38amM «612 


:38am = 13 R. | EY: EF OBJECTION. 


:38am «14 ] : I'LL ALLOW IT. THIS IS CONTEMPORANI 


:38am 15 : EB E OBJECTION IS OVERRULED. 


:38am 16 R. ] : THANK YOU, YOUR HONOR. AND PE 


7:38am 17 


:38am «618 ] ES. 


:38am = 19 dl : BIT 1906 WAS RE 


:38am = =20 


:38am = 21 7 i | ETS, WE AGAIN SEE iP EF, FOURTH 


:38amM 22 BULLE DRAV ~RCENTAGE PROGR! 


:38amM =o 23 


:38am 24 


:38aM «25 : j BULLE T LOOKS LIKE YOU JUST CUT AND 
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IAT MR. BALWAN 
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WANTING TO DISCUSS YOUR POI 


TO YOU THAT WE 


READ A MOMENT AGO 
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IGHT? 
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ENDA 


TE 


STED THEM OF 


THE CS TH 


IAT V 


ER NOTES AND THEN THE 


"TEN PATIENT 


S PER DAY J 


IND OF NOVEMBE 


EXPANSION" WORD, THI 


T 


EXTREMELY H 


E HIGH CONF 


R, WE SHOULD | 


; AVERAGE WAS 5.5)." 


: YOU DISCUSSING WITH MR. 


BAI 


WANT? 


BULLET POINT 


REFERS TO THI 


N THE NUMBER OF PAT 


(RVICE, AND SO THE INFORMATI 


END OF NOVEMBE! . BALWAN 


FELT VERY STRONGLY THAT W 


THAT TEN PATIE iR 


DAY. 


AND WE WEI RADY AT 5.5, ANI 


ECOND BUL 


LET HE'S TALKI 


ENTS THAT 


[ON THAT WE D 


D SO TH 


EPI 
hi 
Ei 


WERE NG THE 


SC ED WAS |] 


IAT WAS THE 


BOUT "GOI 


ENTRENCHED 


ER WH 


WE RE -— 


WAS QUEST DIAGNOST] 


COMPANIES 


AT WAS BEING D 


SCUSSED AT TH 


THE TW 


(O INCUMBENT PLAYERS 


[CS AND LAB CORP. 


SO WHAT WE WEI 


SCUSS 


NG 


ETITIVE, AND T 


UNIT! 


ED STATI 


NT WAS T 


ES COURT R 


E PORT! 
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UNIT! 
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622 


:42AM HE RIZONA 40; CAL 


:42AM 2 IS THAT THE ER OF STORES THAT THERANOS |! 


:42AM 3 LABLE WITHIN WALGRE 


2:42AM 4 


:42AM 5 . : SECOND BULLE ENOUS DRAWS PERFORM 


:42AM 6 (IRCENT OF VISIT ‘AR TO DAT! 


:42AM 7 IS THAT RIGHT? 


:43AM 8 . HAT'S CORRECT. 


7:43AM 9 é AND WE SAW DURING YOUR TESTIMONY 


:43am «10 -BRUARY OF 2014 THE VENOUS DRAWS WER 


:43am 11 DO YOU RECALL THAT? 


2:43AM 12 . I DO. 


:43am 13 Q. AND NOW IN NOVE , ENOUS DRAWS ARE LL AT 40 PE 


:43am 14 IS THAT RIGHT? 


7:43AM 15 


:43am 16 . : VENOUS DRAWS EVE ET TO A POINT THAT YOU OR 


7:43am = 17 A (RE SFIED? 


:43AM 18 


:43am 19 : WOULD YOU TURN NOW TO 2275. 


:43amM 20 IS 2275 AN E L FROM YOU TO MR. BALWAN | NEXT MONTH? 


2:43am) =o 21. : , IN DECEMBER OF 2014? 


2:43AM 22 


:43amM 23 F AND DOES THIS ALSO DISCUSS : ELATED TO THI 


:43am «24 ERANOS-WALGREENS PARTNERSHIP? 


7:43AM 25 . YES; ES. 
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623 


:43AM 1 : ENK: YOUR HONOR, THE GOVE ENT OFFERS 2275. 


7:43AM 2 R. DOWNEY: BJECTION, YOUR R. 


:44AM 3 ] URT: IT'S ADMITTED. T MAY | 


:44AM 4 f ENT'S EXHIBIT 2275 WAS RECEIVED 


:44AM 5 MR. SCHENK: THANK YOU. 


:44AM 6 : THE TOPIC IS CONTRACT AND OTH 


7:44AM 7 DO YOU SEE THAT? 


2:44AM 8 : I DO. 


:44AM 9 . AND UNDER CONTRACT THE 


:44am 10 TION." 


7:44am 11 DO YOU SEE 


:44am 12 ; YES, DO. 


:44am 13 : SO YOU W E TO MR. BALWANI, "IN ADDITION TO THE CONTRACT 


:44am 14 ERMS ATTACHED, WE ARE ASKING FOR TRANSPARENCY ON THI 


:44am 15 FOLLOWING: FINANCIAL CONDITION OF THE COMPANY (NEE 


:44am 16 AUDITORS), TECHNOLOGY/PROCESS DATA POINTS SO WE 


:44am 17 THERANOS IN A MORE COMPREHENSIVE MANNER." 


:44am 18 W. ID YOU MEAN BY THAT? 


:44am 19 A. YI . ERE ARE TWO POINTS HERE. HAD JUST RECE 


:44am 20 CALL FROM OUI NVESTOR RELATIONS LEADERSHIP AND WE WERE 


:44am 21 RECE NG QUE ONS NOT ONLY INTERNALLY BUT EXTERNALLY ON THI 


:44amM 22 PAI A P ELF. 


:44amM 23 NTERNALLY PART OF THE AUDIT OF ALL OF THE INVESTMENTS 


:45amM 24 (ENS HAD MADE REQUIRED THAT WE HAD AN ERSTANDING 


:45aM 25 1 NANCTIAL CONDITION OF THE COMPANY THAT WE 


UNITED STATES COURT REPORTERS 


ER-7227 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 88 of 300 


Case 5:18-cr-00258-EJD Document 1274 Filed 01/18/22 Page 87 of 221 
JHAVERI DIRECT BY MR. SCHENK 3 


624 


2:45AM di ESTING IN. 


:45AM 2 AND SO THAT WAS MY ASK HERE ON THE FIRST POINT. 


:45AM 3 AND THEN THE SECOND IS UNDERSTANDING A LITTLE BIT MORE 


:45AM 4 BOUT V S NG ON WITH THE TECHNOLOGY, SOME OF THE DATA 


2:45AM 5 J TY 'RE iE ING. 


:45AM 6 WHEN WE RECEIVED QUESTIONS ON THERANOS, THAT WI 


:45AM 7 , , N A MORE COMPREHENSIVE, INTELLIGENT MANNE] 


:452M 8 1 J IFERRING THEM TO THERANOS THEMSELVES. 


:452M 9 : iE D THEN NUMBER 4 ON THE EMATL READS, "HOW LONG 


:45amM 10 : i ‘BOTOM N ARIZONA? WHAT IS ACCEPTABLE 


:45amM 11 -RCENT OF VENOUS | V DEPLOY HUB AND SPOKE MODEL?" 


:45amM 12 WHAT IS TH REFERENCE TO? 


:45amM 13 : THAT IS (FERENCE TO THE DISCUSSION THAT WE 


:45am 14 BAI IR. SO AS f j ENOUS DRAWS REQUIRE A 


:46éam 15 ‘BOTOMIST, A LICENSE ‘BOTOMIST TO CONDUCT, AND SO IN THE 


:46am 16 RIZONA STORES WE HAD PHLEBOTOMISTS IN ALL OF THE STORES TO DO 


:46am 17 FE, VENOUS DRAWS, AND WHAT I AM ASKING IS SIMPLY AS THI 


:46am 18 -RCENTAGE OF VENOUS DRAWS TEND TO GO DOWN, THEN WE CAN MOVE 


:46am 19 , PHLEBOTOMISTS, AND THEN MOVE THEM INTO THOSE 24-HOUR 


:46amM 20 LOCATIONS THAT WE DISCUSSED EAI iR. 


:46am 21 SO THE HUB AND SPOKE MODEL N REFERENCE TO TH 


:46am = 22 THE MAJORITY, THE SPOKE RE THE STORES THAT ARE DO 


:46aM 23 THERANOS FINGERSTICK SE : AND THE B WOULD |! 


:46am 24 LOCAT WHERE WE WOULD BE ABLE DO NOT ONLY THE 


:46aM 25 SERVICES BUT ALSO, IF REO FE, VENOUS DRAW WI 
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:46AM ne 


:46AM 2 2 iH. SO THIS t (\CEMBER OF 2014. LET'S TALK 


:46AM 3 BRIEFLY JUST ABOUT THE EN MONTHS OF 2015, JANUARY TO 


:46AM 4 BOUT OCTOBE 


:46AM 5 D 1 ‘NOUS DRAW NUMBER EVER GO DOWN TO A LEVEL AT 


:46AM 6 CH BEYOND THE 40 STORES IN ARIZONA OCCURRED? 


:47AM 7 ; NO. 


:47AM 8 Q. AND WAS THAT SOME NG THAT YOU AND MR. BALWAN 


:47AM 9 TO TRACK? 


:47amM = 10 


:47am 11 . DID YOU CONT SCUSS THE REASONS WHY THE 


:47aM «612 BERS WERE WHERE : (RE? 


47am = =6«13 . BSOLUTELY. 


:47am 14 . : REASONS TH R. BALWANT PROVIDED FO! 


:47am 15 1 WERE EY SIMILAI EF ONES THAT YOU ALR! 


47am =16 


:47amM =o 17 s NO, THE (IRE SIMILAR. 


:47amM «618 : IN OCTOBER -- AROUND OCTOBER OF 2015 DID YOU RI 


:47amM 19 ] ; ABOUT THERANOS? 


:47aM =. 20 


:47aM) 21 ‘ (NERALLY SPE NG, WAS THE 


:47aM = 22 


47am =23 F i | Al : D YOUR ROLE 


:47aM =24 ; : ONSHIP CHANGE? 


:47amM = 25 
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:47AM 1 . YES, MY ROLE D B. BVIOUSLY WE , EXPAND 


:47AM 2 BEYOND THE 41 STORE 1ADY HAD. 


:47AM 3 AND BECAUSE OF THE Al ' U KNOW, I TOOK A STE 


:47AM 4 | WERE NOT EXPANDING ANYMORE E WERE JUST SIMPLY 


:47AM 5 RING, AND OTHERS AT THE COMPANY TOOK LI 


:48AaM 6 : AT SOME D WALGREENS STOP OFFER BLOO! 


:48AM 7 : ERVICES? CAN YOU STILL GO TO WALGI 


:48AM 8 ] BLOOD TESTING SERVICES? 


:48AM 9 : ES, WE DID STOP AT ONE NT. 


:48am 10 : YOU DID STOP. SORRY, ED YOU TWO QUE 


:4gam 11 DO YOU RECALL ROUGHLY WHEN YOU STOPPED? 


:4gam 12 A. WE STOPPED ONE OF THE SERVICES NUARY OF 2016 


:48am 13 OF THE STORES. 


:48am 14 AND THEN THE REST OF THE : : ED OFF SOME 


:48am 15 N JUNE OF THAT YEAR, 2016. 


:48am 16 Q. THANK YOU. 


:48am 17 YOUR HONOR, MAY I APPROACH? 


:48am «18 THE COU! 


:49am = 19 MR. SCHI 4 DING. ) 


:49amM =. 20 7 MR. BALWANI, ‘D YOU WHAT I'VE MARKED AS 


:49amM) = 21 f BIT 5387C, AND TH] UMENT IS 16 PAGES AND CONTAINS SOM 


:49am = 22 EXT MESSAGES. 


:49aM = 23 R HONOR, BELIEVE : ] : ] -EING TO ADMI 


:49amM =24 ] ED ON A STIPULATION. 


:49aM 25 MR. DOWNEY: THAT'S CORRECT, YOUR HONOR. 
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:49AM 1 THE COURT: ALL RI : "M SORRY, 


:49AM 2 IS 5387C DID YOU SAY? 


:49AM 3 - ENK: YES, YOUR HONOR. 


:49AM 4 ] RT: THAT'S ADMITTED, AND WITHOUT Ol 


7:49AM 5 


:49AM 6 R. ] : THANK YOU. 


:49—M 7 1 } BIT 5387C WAS RE 


:49AM 8 


7:49AM 9 5 R. A "D LIKE TO READ NOW SOME TEXT MESSAGES WITH 


:49am = 10 . I'LL HAVE YOU START, AND THEN IF YOU'LL FOLLOW ALONG WI 


:49am 11 1 JUST WANT TO IDENTIFY THE COLUMNS FOR YOU. 


:50aM 12 IRST, THESE ARE NOT YOUR TEXT MESSAGES; IS THAT RI 


50am 13 . ESE ARE NOT MY TEXT MESSAGES. 


:soam 14 7 RE ESE TEXT MESSAGES SENT BETWEE R. BALWANT 


:50aM 15 MS. HOLM! 


:50aM 16 A. YES, IT APPEARS TO BE. 


:50aM 17 Q. SO THERE'S A COLUMN WITH A DATE THAT IS THE D COLUMN, 


:50aM 18 DO YOU SEE THAT, AND THEY BEGIN MARCH OF 2010? 


:50amM 19 A. YES, SIR. 


:50aM 20 Q. AND THE NEXT COLUMN 


:50aM 21 DO YOU SEE THAT? 


:50AM 22 


:50aM 23 P , NEXT TWO COLUMNS Al 


:50aM 24 ' : [LS WHO SENT THE M 


:50AM 295 RECE ; ; IS THAT RIGHT? 
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IF YOU WOULD, WHY 
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TH MAYO." 
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WE HIRE. 


"THEY W 


"CLEVEL 


ON'T J 
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MR. JHAVE 
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A. 


BOTH ARE 


iVELAND CL 


C ANNOUNCE 


iRY ONE: 


EFULLY THEY'R 


CH 


S WHY WE 


EXACTLY." 


"ON CLEVELAND CLINIC." 


AND THEN 


"GOING THRU CVS CONTRACT. W. 


SAME. 


A. 


"AND SWY." 


"CAN'T FORGET THAT." 


ED TO T 


INK THRU OUR D 


KAN 


"NO. 


[ AM 


NG TOMORROW'S?" 


OUR OWN STORES." 


EXACTLY." 


F WE CAN TURN TO PAGE 2 AT THI 


CAN'T WO! 


TH 


NK 


‘PEND ON D 


ITH WAG." 


AND NOW WE'RE TURN 
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IF CONTRACT TERMS AND WE 


TOP. 


ITH WAG OR CVS. 


SCUSS 


NG TO THE 
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RD PAGE. 


50M REMAIN 


NG 
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GE 


"WI RACT EXPIRING IN AUGUST OF 2017 MEANS | 


OUT 1000 1 EBRUARY 2016. NOT GOOD FOR US." 


"THERE ARE EQUAL NUMBER OF CVS AND WAG IN NEW YORK STAT! 


BIW." 


Q. AND NOW WE"! NG TO PAGI 


BECAUSE 


DON'T WANT TO WE KEEP." 


"WE DON'T WANT 1000 STORES WITH ASSHOLES." 


"200 WILL BE ENOUGH TO PI OUR POINT." 


I KNOW." 


WILL SAY WE EP 25 NO MATT! IAT." 


BUT THEN DEPE NG ON WHO T! OULD WORK." 


"AGREE. 
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BUT IF NATURAL T! j , RETURN 25." 


F THEY DON'T BUILI ; HP” 25.0" 


BCT." 


[ WOULD L 
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K 


iP M 


MUM 25. 


N [ CAN ALSO 


‘EP ALL 50 S 
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A. 


"MOSTLY TERR 
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"M SORRY. 


NT ABOUT NA 
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RROW 
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EG 
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I WAS M 


WE'RE 
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E 
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EF TURN 


5 
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5. 


SM 
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:56AM HE . "NO." 


:56AM 2 é "ARE THE ELPING YOU ON WAG CONTRACT?" 


:56AM 3 . "NO ON! WAG CONTRACT BEING WANT ANYONE ON WAG CONTRACT. 


:56AM 4 IS U AND “ED CLOSE OUR CHESTS." 


:56AM 5 "DON'T WANT." 


:56AM 6 : NOW WE'RE TURNING TO PAG! 


:57AM 7 . PRESENTED CA BUY ASKED M FE} WOULDN'T DO CA WI 


:57AM 8 WAG 'OUT OF CURIOSITY.'" 


7:57AM 9 I TOL! IM CVS HAS BETTER FOOTPR N SOCAL ] 


:57amM 10 WALGREENS IS NOT TOO FAR BEHIND." 


:s7amM 11 Q. NOW ON TO PAGI 


:57aM 12 A. "CVS WON'T HAPPEN FOR ANOTHE! AR." 


:57amM 13 "SO IF THEY WANT WE WILL MOVE HOUT THEM." 


:s7am 14 "WE WILL TALK ABOUT WAG WHEN U R BACK N." 


:s7amM 15 ENT U CONTRACT AND COV 1. PLEASE 


:57aM 16 AT SO I CAN SEND OUT." 


:s7amM 17 : "HMM." 


:58am 18 "YEAH." 


:58amM 19 "K. 


:58amM 20 AT'S YOUR SENSE ON WHY 12 MO FOR SE 


:58aM «21 ERE DID U LEAVE IT WITH HIM?" 


:58aM 22 . EY DON'T KNOW THE UPSIDE OR DOWNSI! 


:58AM 23 


:58amM 24 : EAH." 


:58AM 295 "WAS HE UPSE ] NG PA?" 
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:58AM 1 . E FACT THAT WE ARE NOT GROWING W 


:58AM 2 ; AT THEY ARE TRYING TO UNDERSTAND. 


:58AM 3 : RE ALL LEMM . THEY ONLY WANT ERS WANT 


:58AM 4 


:58AM 5 


:58AM 6 ‘ ; ; F WAS WHY CVS, 


:58AM 7 


:58AM 8 


2:58AM 9 ; Al ERANOS WAS STRATE A EF, WOULD HAVE 


:58AM 10 


:58am 11 : -EING OUR LOCATIONS IN PA W BE i ; REACTION." 


:58amM 12 . EY DON'T THINK OF US AS ST! f ‘ iVERY CONVERSATION 


:58amM 13 | WITH HIM HE END AT LEAST N WHEN WE CAN PUT 


:5sam 14 1 1 N MIN NICS." 


59am 15 "JUST LIKE ‘ARS AGO." 


:59aM 16 F NOW ON TO PAGI 


:59am 17 MS. HOLLIMAN, [AT'S PAG! 


:59aM 18 Ts 


:59amM 19 : GHEST VOLUME DAY TODAY .547 IN WAG." 


:59aM 20 : AND NOW ON TO PAGE 10. 


:59AM 21 . Jl RTICLE S OUT. 


:59AM 22 . EB 11? 


:00AM «23 3 IT AM OK W 1 BLOOD AND DISCOMFORT IN HOLDI 


:00aM 24 EMENT." 


:00AM 25 : "ALMOST ODD 1] 
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634 


BC 


T MAK 


"DON'T. 


"DON'T MAKE THE 


DON'T WHAT?" 


HATH AND S 


NT. NOT 


UNITED STATI 


ER-7238 


ES COURT REPORTERS 


OK." 


1:01AM 


:01AM 


1:01AM 


:02AM 


1:02AM 


:02AM 


1:02AM 


1:02AM 


:02AM 


1:02AM 


:02AM 


1:02AM 


:02AM 


1:02AM 


:02AM 


1:02AM 


:02AM 


1:02AM 


:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 99 of 300 


Case 5:18-cr-00258-EJD Document 1274 Filed 01/18/22 Page 98 of 221 
JHAVERI DIRECT BY MR. SCHENK 3 


Q. 


"CHALLE 


635 


S YOU SAW HOW 


NOT M 


ET 


NG W 


M." 


"THEY D 
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ELY A GOOD REASON NOT TO MEET W 


BUT WE 


DN'T TH 


NK H 


M CHALLE 


E, ON PAT! 


AVE ENUFF POINTS TO SAY 


BE OF 


ENTS WAS 


S FALSE ACCUSATIONS AND DIDN'T 


EF PATEN 


ENOUGH PEOPLE 


THERE. 


"AGREE 


I WOULDN'T OP! 


FE} WHO WAS ATTACK 


W 


EVEN MEE 


NG ME THOUT 


Ts." 


UP USE PERSONAL L 


FE O] 


ON TW 


ER W 
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ET OUT OF FLI 
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THAT THE 
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EN 
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1:03AM 1 F "TO US?" 


1:03AM 3 "AT C LE 


:03AM 2 . "YES." 


:03AM 4 : "THETR LAWY! EM NOT TO TALK TO US?" 


1:03AM 5 . "YES." 


1:03AM 7 : IN SO MANY WO! 


1:03AM 8 "NOT EXACTLY 1] EY WILL BRING ALL OF THIS UP Al 


:03AM 6 ‘ "wow." 


:03AM 9 ; CK, E TE N CONTRACT NEGOTIATIONS." 


1:03am 10 T IS 1 ERY DIFFICULT 12 MONTHS." 


1:04AM 12 A FALING W 


1:04am 14 : TSS OLD DAYS. OF E NOT WORTH WH 


:04am 11 UR CLI ‘D MPV PT AT ALL 5 LEVELS. JUST FOUND 


:04am 13 z W ON TO PAG 


:04am 15 ING TO DO HERE. 


1:04am 16 "NIM JUST TEXTED ME. ENTLY." 


1:04am 18 ‘ E WILL CALL ME WHEN ] 


:04amM 17 : "U CALLING HIM?" 


:04am 19 : ET ME KNOW HOW IT GOES. E FACTS ARE ON OUR SIDE. 


:04am 20 : I KNOW. I AM STRONG ON FACTS. THEY ALWAYS REACT TO 


1:04am 21 [ BUT WILL BE STRONG." 


:04aM 22 . [NALLY PAGE 16. 


1:04am 23 : WAG FREAKING OUT. LACK OF TRANSPARENCY. 


:05aM 24 EY FOUNI IS ALL OUT THRU MEDIA AND NOT THRU US." 


1:05am) 25 * . AT'S V E'LL DO." 
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1:06AM ue ESN'T MATTER." 

:06AM 2 BUT ATTACKS LIKE i EM AS THI 
1:06AM 3 ; EAH." 

:06AM 4 MR. JHAVERI, WE JUST R 
1:06AM 5 2015 AND OCTOBER OF 2015. 

:06AM 6 I ERIOD, WERE YOU WORKING | ENTLY TO 
1:06AM 7 ZE, i BLOOD TESTING SE iS INSIDE OF 
1:06AM 8 

:06AM 9 
1:06am 10 ENK: YOUR HONOR, MAY 

:o6am) =o 11 ] RT: YES. 
1:07aM 12 ON AMONGST GOVERNMENT COUNSEL OFF THE RECORD.) 

:07aM «613 R. SCHENK: NO FURTHER QUESTIONS. THANK YOU. 
1:07am «14 E COURT: ALL RIGHT. THANK YOU. 

:o7aM =15 I [AVE CROSS-EXAMINATION? 
1:07AM 16 R. DOWNEY: WILL, YOUR HONOR. 

:o7aM =o 17 E COURT: LET'S TAKE OUR MORNING RECESS NOW, 
1:07AM 18 ENTLEMEN. 

:o7aM «619 WE TAKE 

:o7aM =20 
1:07AM) «21 YOU MAY STAND DOWN, SIR. YOU CAN STAND DOWN AND WI 

:07AM «22 NUTES. 
1:07AM 23 MR. SCHENK: THANK YOU. 

:07aM «24 (CESS FROM 11:07 A.M. UNTIL 11:45 A.M.) 
1:45am 25 THE COURT: ALL RIGHT. THANK YOU. WE ; BACK ON 
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1:45AM ue 

:45—M 2 ES PREVIOUSLY PRE 
1:45AM 3 PRESENT, AND OUR W 

:46AM 4 R. DOWNEY, YOU HAVE CROSS? 
1:46AM 5 MR. DOWNEY: DO, YOUR HONOR. 

:46AM 6 YOUR HONOR, DURING THE BREAK ASKED MS. KRATZMANN TO PASS 
1:46~aM 7 UP A COPY OF THE EXHIBITS FOR YOU AND PLACE ONE ON THE WITNESS 
1:46AM 8 STAND FOR MR. JHAVERI. 

:46AM 9 THE COURT: THANK YOU. 
1:46am 10 CROSS-EXAMINATION 

:46am 11 ] R. DOWNEY: 
1:46am 12 F GOOD LATE MORNING TO YOU, MR. JH 

:46eam 13 iVIN DOWNEY ANI REPRESENT MS. HOLMES. 
1:46am 14 "M GOING TO RE E MY MASK AS WELL SO WI 

:46amM 15 ‘R DURING TH IRSATION. 
1:46am 16 

:46amM 17 : 1 N AND AROUND RE A ONS FOR | 
1:46am 18 NT; RIGHT? 

:46am 19 ‘ 1AT'S CORRECT. 

:46am 20 : I HARI ING TO OP ; L STORE 
1:46am 21 

:46aM 22 
1:46am 23 

:46am 24 
1:46am 25 . IT'S A HAI [NG TO MANAG] 
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NC 
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1:49AM il : THAT'S CORRECT, SIR. 

:49AM 2 QO. AND THAT WAS DONE BY OTHERS AT WALGRE D OUTS 

1:49AM 3 CONSULTANTS ADVIS EM; CORRECT? 

:49AM 4 A. THAT IS CORR! 

1:49AM 5 . AND AS FAR AS YOU KNOW, AD : i INCE WAS DONE 
:49AM 6 EGARD; CORRECT? 

1:49AM 7 ‘ HAT IS CORRI 

1:49AM 8 Q. AND YOU ALSO WE NVOLVE N CONTACT WITH MS. HOLM 
:49AM 9 IS THAT CORRECT? 

1:49am = 10 7 . I. HAD VERY LITTLE CONTACT WITH MS. HOLM 

:49am)—so 1 1 7 . NI [AT WAS TRUI HROUGHOUT THE , THAT YOU WE 
1:50am 12 j i ERANOS-WALGREENS RELATIONS ; RRECT? 
:50aM «13 si ! 'T WITH MS. HOLMES MAYBE TWO O1 Ah ES AT 
1:50am 14 

:50amM =15 QO. OKAY. NOW, WHEN YOU GOT YOU! 

1:50aM 16 JUST ORIENT MYSELF ERMS OF T 

:50amM =o17 WORKING ON THE PAI i P IN EA 

1:50am 18 2014? 

:50am 19 ‘ (ARLY 2014. 

:50aM 20 ; ERE WERE EW STOR 

1:50am) 21 ‘ : TOOK OVER RESPONSI] 

:50aM 22 1 V N ARIZONA AN 

1:50aM 23 . ID YOU TRY AND G INSE OF WHAT WAS GOI] 

:50aM 24 ES? 

1:50am) 25 ; D 
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1:53AM ue AND IS THAT ABO X MONTHS ] 

:53AM 2 ING ON THE PARTN 

1:53AM 3 ‘ THAT'S CORRI 

:53AM 4 . OKAY. LET ME ASK YOU TO TAKE A LOOK AT THE 

1:53AM 5 RAGRAPH, WHICH IS ON PAGE 2 OF THE EXHIBIT. 

:53AM 6 AND I WANT TO LOOK AT THIS FIRST PARAGRAPH, ROMAN NUM 
1:53AM 7 CH IS UP ON THE SCREEN. 

1:54AM 8 AND DO YOU SEE IRE, IN | TERM SHEET, MR. MIQUELON 
:54AM 9 IXPRESSED THAT WALGREENS WAS W NG TO COMMIT TO DEVELOPING 
1:54am 10 ERANOS LAB SERVICES AT 1500 LOCATIONS IN THE FIRST 12 MONTHS 
:54am 11 ER THE START OF THE ROLLOUT? 

1:54am 12 

:54am 13 ‘ ND DO YOU SEE THAT HE WAS ALSO WILLING TO COMMIT TO AN 
1:54am 14 ONAL 1500 LOCATIONS IN THE FOLLOWING 12 MONTHS? 

:S4am 15 : THAT. 

1:54am 16 F ROLLOUT THAT THAT CONTEMPLAT 

:54amM 17 

1:54am 18 ‘ S A BIG JOB. 

:54am 19 ‘ FOR MANY OF THE REASONS THAT YOU TALKED ABOUT WHEN YOU 
:54am 20 (RE ON DIRECT EXAMINATION WITH MR. SCHENK; RIGHT? YOU HAV! 
1:54am 21 1 N PEOPLE; CORRECT? OFTEN YOU HAVE TO BUILD OUT INA 
:54aM 22 LITY; CORRECT? 

1:54am 23 F THAT'S CORRECT. 

:54am 24 Q. AND YOU HAVE TO FIGURE OUT HOt 

1:54am 25 WORK OF PATIENTS RELATING TO THE SE 
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1:56AM 1 ‘ ET ME ASK YOU NOW TO LOOK AT -- I WANT TO SHOW YOU A COPY 


1:56AM 3 V REENS. T HAS ALSO BEEN PREVIOUSLY ADMITTED AND IT 


:56AM 2 E CONTRACT THAT WAS IN PLACE BETWEEN THERANOS ANI 


:56AM 4 , BIT 1387. AND IF YOU WANT TO LOOK AT THE ENTIRETY, 


1:56AM 5 SHOULD BE IN THAT SAME NOTEBOOK. 


1:57AM 8 DO YOU SEE TH 


1:57am) «12 : END ON THE LAST PAGE AND MAI 


:56AM 6 SORRY. '"M POINTING YOU TO THI 


1:56AM 7 YES, OKAY. 1387, NOT 1837. 


:5 7AM 9 < I DO. 


1:57am = 10 . AND IF YOU REV | ENTIRE ENT, DO YOU SEE 


:s7amM 11 [AT'S A LETTER AND IT J GNE 


7am 13 DO YOU SEE THAT? 


1:57am 14 ‘ I DO. 


1:57am = 16 ERANOS-WALGREENS MASTE 


1:57am = 18 : IS WAS ON! ] ENTS THAT YOU | 


1:57am 21 é HAT'S CORRI 


1:58am 25 \VELOP A MUTUALLY BENEFICIAL STRATEGIC RELATIONSH 


:5s7amM 15 . AND THIS WAS THE MOST | 


:57aM 17 : I'M AWARE 


57am 19 : [AT YOU BECAME : Al RGE OF OPE! 


:57aM 20 ; ERANOS-WALGRE ; RRECT? 


:57AM 22 . IF YOU LOOK AT THE SECOND FULL PARAGRAPH ON PAGE 


1:58am 23 ENT, IT BEGINS THAT -- DO YOU SEE THE FIRST SENTE 


:58amM 24 1RE? T INDICATED IT WAS THE INTENTION OF THE RT 


UNITED STATES COURT REPORTERS 


ER-7251 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 112 of 300 


Case _5:18-cr-00258-EJD_ Document 1274 Filed 01/18/22 Page 111 of 221 
JHAVERI CROSS BY MR. DOWNEY 36 


48 


1:58AM ue ES THE SUCCESSFUL DEPLOYMENT OF THERANOS NATIONALLY, 
:58AM 2 ES WALGREENS AS THE NATIONAL PARTNER FOR LABORATORY 
1:58AM 3 j ES THAT THERANOS IS ABLE TO PROVIDE, AND THERANOS AS 
:58AM 4 WALGREENS'S NATIONAL PAI ER FOR SUCH THERANOS SERVICES. 
1:58AM 5 DO YOU SEE THAT? 

:58AM 6 : T BO. 

1:58AM 7 OO AND THAT WAS REALLY THE PURPOSE OF T ‘EMENT, TO G 
1:58AM 8 SOME EXCLUSIVITY RIGHTS TO WALGREENS ON THE ; HAND AND TO 
:58AM 9 HELP FACILITATE A NATIONAL ROLLOUT FOR THERANOS ON THE OTHER; 
1:58am 10 CORRECT? 

:58am 11 A. THAT'S CORRECT. 

1:58am 12 Q. S THERE ANY MENTION IN THIS DOCUMENT OF THE 

:58am 13 DRAWS THAT WOULD BE ON FINGERSTICK? 

1:58am 14 . I DO NOT KNOW. I WOULD HAVE TO READ THROUGH THE WHOLE 
:59am = 15 

1:59am =16 F 7 F -- IF THERE WERE NOT, DOES THAT SURPRISE YOU? 
:59amM =o 17 z EPENDS ON THE CONTRACT, RIGHT? SO IT'S NOT S] 

1:59am = 18 ERANOS. 

:59am =19 DEPENDING ON HOW THE IND DUALS AN 

:59am 20 CONST! iD THE CONTRACT, SOME ES 

1:59am) 21 CONTRACT AND THE DETA 

:59aM =22 STATEMENT OF WORK, O1 : | LEVEL AGREE 

1:59am = 23 SO I WOULD NOT BE ] ; F ALL OF THOSE 

:59am 24 N THIS MASTER SEI ES AGREEMENT. 

1:59am) =—25 - WELL, DO YOU KNOW OF ANY AGREEMENT BE i ERANOS AND 
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1:59AM ue (ENS THAT CONTAINS A COMMITMENT ON THERANOS'S PART AS TO 
:59AM 2 i -RCENTAGE OF BLOOD DRAWS THAT WILL BE VENOUS? 

1:59AM 3 - I AM NOT AWARE HAT. 

:59AM 4 . . D YOU UNDERSTAND THAT UNDER THIS CONTRACT, 

1:59AM 5 , D THERANOS AN INNOVATION FEE; CORRECT? 

:59AM 6 

1:59AM 7 Q. AND THE PURPOSE OF PAYING THERANOS THAT INNOVAT 


:00PM 8 TO ASSIST IT IN SCALING UP SO THAT THERE COULD BE A NATI 


:00PM 9 ROLLOUT; CORRECT? 


:0opmm «= 10 A. THAT WAS PART OF 


:oopmm =6oll . AND, OF COURSE J I : EXCLUS 


:00pM «12 TAT WALGREENS OBTA iE ECT? 


:00~mmM «613 . CORRI 


:0opmm §=14 Q. AND YOU TEST j ECT THAT THERE WAS NO GUARANTEE 


:00opmm «=15 CORRECT, THAT THERE WOULD BE A ROLLOUT NATIONALLY OR EVE 


:00pM «616 BEYOND A CERTAIN NUMBER OF STORES; CORRECT? 


:00pM)=«soL7/ , THAT'S CORRI 


:0opmm «=—os18 : BUT YOU UNDERSTOOD THAT WHEN WALGI 


:00pmM «=—«19 TMENT AT THE END OF 2014, IT WAS J 


:00pM = 20 iVERYTH T COULD TO FACILITATE AND DI 


:00pM 21 UT OVE | NEXT TWO YEARS; CORRECT? 


:00PM «22 . WE HAD EVERY INTENTION TO GO TO A NAT] ROLLOUT, AGAT 


:00pM «23 WAS OPEI ONALLY FEASIBLE | ME TRE MADE, AND 


:00~pM «624 E ACTUAL SEI , DELIVERED ON 


:01pM 25 . AND THE ESS OF DOING THOSE [ AT WAS A 
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09:59AM HE ERANOS CL CAL LAB AS OF JANUARY 11TH, 2015; CORRE 
0:00AM 2 : Y] 

0:00AM 3 . : RAW YOUR ATTE j BIT 10526. 
0:00AM 4 DO YOU HAV] I RONT OF YOU? 

0:00AM 5 ; YES. 

0:00AM 6 Q. AND YOU UNDE D THAT, FROM YOUR 

0:00AM 7 OWN LAB AND OTHE! 1y THAT WHE ESTS Al 

0:00AM 8 STANDARD OPERAT 1 EDURES ARE HATED? 

0:00AM 9 A. YES. 

0:00am 10 Q. AND THOSE PROCE ES SET FORTH A MANNE 

0:00am =11 SHOULD BE PERFORME! N THE LAB? 

0:00am) = 12 A. Y] 

0:00am 13 js AND THAT IT'S IMPORTANT TO DOCUME HAT STANDARD 
0:00am 14 (DURE). AND SIGN OFF ON IT SO THERE'S A RECORD IF ANYONE 
0:00am 15 ' ONS ABOUT IT? 

0:00am =16 

0:00am = 17 : : D DO YOU RECOGNIZE 10526 TO BE SUCH A RECORD? 
0:01am 18 7 IT STATES THAT IT'S -- YEAH, STANDARD OPERATING PROCE 
o:01am «19 

0:01am =20 MR. E: OKAY. ON OF 10526. 
o:01amM) = 21 MR. ENK: NO OBJECT 

0:01AM 22 THE RT: IT'S ADMITTED, ANI 

O:olam =23 'FENDANT'S EXHIBIT 10526 WAS RECE 

0:01am) «24 

0:01AM 25 : FE OF THOSE STANDAI : NG PROCE 
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:01AM 7 Q. AND YOU ALSO SEE IRE ARE A NUMBER OF OTHER PE 


:01AM 8 WHO HAD WORKED ON THI ‘DURE WHO ALSO SIGNED OFF; CO! 


:01AM 9 A. YI 


:0lam 10 ‘ h E ARE PEOPLE 
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:03amM «=o 18 (RE YOU WERE NOT ACTING AS THE BORATORY DIRECTOR, 


:03amM «619 EARS THAT THERE WAS SOMEONE ELSE ACTING AS THE LABORATORY 


:03aM =. 20 ECTOR AT THERANOS; CORRE 


:03aM 21 ‘ BASED ON THE SIGNATURES. THAT'S ALL I ELL YOU. 


:03AM 22 . SURE. UNDERSTAND. 


:04am 23 ET'S GO TO 10529. 


:04am 24 I U HAVE THAT DOCUME N FRONT OF YOU, DOCTOR? 


:04AM 25 
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:04AM 1 Q. AND DO YOU RE ZB BE h L FROM LANGLY GEE 
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:04AM 4 . AND TH ELATES TO SOME REGULATORY PAPERWORK RELAT 


:04AaM 5 ERANOS LAI! 


:04AM 6 


:04AM 7 


:04AM 8 I WOULD MOVE THE ADMISSION OF 10529. 


:05AM 9 MR. SCHENK: YOUR HONOR, TH 


:05AM 10 
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:05am 15 YOUR HONOR, NO OBJECTION. '™ NOT SURE 


:05aM 16 MR. WADE: THINK IT'S A DIFFE 
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:05am 19 ] R. WADE: 
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:05aM 21 DO YOU SEE 
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:05aM 23 . AND YOU UNDERSTOOD THAT LANGLY GEE WAS THE FULL-TIME 


:05aM 24 ITY CONTROL AND QUALITY ASSURANCE MANAGER AT THERANOS? 


:05AM 295 . YES. 
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:08AM HE j NG ALL OF THETR PAPERWORK RDER BECAUSE THEY KNE 


:08AM 2 E CLIA AUDIT WAS COMING UP ANI EY WANTED ALL OF THE 


:08AM 3 ED AND THE T'S CROSSED? 


:08AM 4 


:08AM 5 . . IDN'T WANT ALL OF THOSE 


:08AM 6 


:08AM 7 


:08AM 8 . YOU WANTE : TTLE MORE TIME TO SPACE OUT YOUR 


:09AM 9 VIEW OF THOS] ; ; ISN'T THAT RIGHT? 


:09am) =6 10 


09am) 1 1 ‘ R. ‘EX SAYS TH E'LL SEND YOU 50 A WEE 


:09amM «612 


:09am) =o 13 


:o9am = 14 : FE GO TO THE SECOND PAGI 


:09am)=6o 15 ; DE FIES CL ERSONNEL 


09am) =o 16 


:09am)=—so 17 


:09amM «=o 1.8 : AND JUST SO WE'RE CLEAR, AT THE U WERE 


:09am = 19 j NG IN S AS-NEEDED ROLE FOR THE ] BE B WAS PRE 


:09aM = 20 iLL ESTABLISHED AT THIS POINT; CORRE 


:09aM 21 : HAT WOULD BE MY ASSUMPTION, 


:09aM = 22 . AH. MEAN, YOU UNDERSTOO! AT THE 


:09aM = 23 I - ; ] RECTOR IN DR. ROSENDORF'F' PI 
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:09aM = 25 : R. ENK SHOWED YOU A LOT OF THE ENTS WHE 
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:09AM 1 iVIEWED HIS WORK ESSENTIALLY. 
:09AM 2 DO YOU RECALL THAT? 
:09AM 3 ‘ YES. 
:09AM 4 . AND WE'LL LOOK AT SOME OF THOSE DOCUMENTS, BUT AS A 
:10AM 5 INERAL MATTER, D EF ROSTER OF PEOPLE AND THE FACT THAT 
:10AM 6 (RE WAS THI B DIRECTOR PREVIOUSLY GIVE YOU COMFORT AS TO 
:10AM 7 U WERE SIGNING OFF ON? 
:10AM 8 . BS. RE (PENDENT ON THE PEOPLE WHO Al 
:10AM 9 
:loam 10 7 IN FACT, SIR, YOU'RE SPECIFICALLY AUT ZED TO 
:toam 11 ‘PEND ON THOSE PEOPLE WHEN YOU SERVE AS A LABORATORY DIRE 
:loam «12 CORRECT? 
:loam 13 : IF THAT'S IN THE STATUTE, YES. 
:loam 14 . YEAH, LET'S TAKE A LOOK AT THAT. 
:loam 15 F WE CAN GO TO 7603, AND THIS BIG DOCUMENT, SO WI 
:loam =16 PUT UP ON THE SCREEN THE RELEVANT PORT 5 Ps 
:loam 17 YOU'RE WELCOME TO LOOK AT ANY PORTI 
:loam 18 YOUR ATTENTION TO 1445. 
:loam 19 DO YOU SEE THAT? IT'S ON THE EN. T'S ACTUALLY ON 
am 20 FE, SCREEN. 
amo 2 1 F WE GHT (C) AND (D) JUST SO I 
am 22 I BIGGER. 
:llamM 623 DO YOU SEE THAT, DOCTOR? 
am 24 ‘ YES. 
:llam = 25 : OKAY. AND TH ES THAT YOU HAVE 


UNITED STATES COURT REPORTERS 


E R-7398 


2:12AM 


7:12AM 


2:12AM 


:12AM 


:12AM 


:12AM 


:12AM 


:12AM 


7:12AM 


2:12AM 


:12AM 


2:12AM 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 259 of 300 


Case 5:18-cr-00258-EJD Docume: 


DHAWAN CROSS BY MR. 


THE I 


CONSULTATI 


AND THE 


BORATORY TO PI 


nt thet Filed 01/18/22 Page 37 of 124 


ON AS NEEI 


| LAI 


DO YOU SEE 


Y 


= 
G 
a] 


BORATO 


zo." 


5. 


T SAYS, 


DUAL MAY 


THAT? 


AND THAT MEANS THAT YOU COULD -- 


EGULAT 


ONS, AS 


BAS 


ED ON 


WHAT 


AND YOU WE! 


A LAB DIRECTOR OF TWO LAI 


Y 


OKAY. 


= 
G 
oa 


A PART-TIME 


RECTOR? 


(D) SAYS, YI 


E A LAB DIRECTOR OF YOUR OWN LA 


De 


AND WHE 


IN YOU'RE 


E TO RELY 


UPON S 


FUNCTI 


= 
G 
i 


ONS; CORRECT? 


ES. 


BECAUSE NO ONE 


Y 


= 
G 
ri 


DAY; RI 


1AT'S WHAT I 


IGHT, RI 


ECT? 


GHT? 


GHT. 


or 


UNITED STATES COURT R 


BS; CORR! 


NOT A FULL-T 


ECT NO MORI! 


IT'S OKAY TO SE 


BUT YOU WE 


ECT? 


ME 


LAI 


RECTOR, YO 


OME PEOPLE 


WAS PRETEND 


TO PERFORM SOM 


NG THAT YOU WERE 


DAY-TO- 


YOU WEI 


ERE 


AS N 


WAS ASK! 


AND THAT'S WHAT T 


ER-7399 


D TO DO, YI 


1EDED; COl 


EGULAT 


ON ALLOWS; 


EPORTERS 


3794 


; EACH AND 


:12AM 


:12AM 


2:12AM 


2:12AM 


:13AM 


:13AM 


2:13AM 


:13AM 


7:13AM 


:13AM 


:13AM 


2:13AM 


:13AM 


:13AM 


:13AM 


:13AM 


7:13AM 


:13AM 


:13AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 260 of 300 


Case 5:18-cr-00258-EJD Docum 


DHAWAN CROSS BY MR. 


(ie 


AND DO YOU RECALL THAT AS A RI 


REPARED SOME FORMAL WRITTEN DELEGAT 


iLEGATED TASKS -- OR 


YOU S 


ent ue het Filed 01/18/22 Page 38 of 124 . 


ESULT OF THAT, THAT YOU 


ONS WHERE YOU FORMALLY 


GNED OFF ON FORMAL DELEGATIONS 


ULL-TIME EMPLOYEES JV 


TH 


EF CLIA L 


(RE YOU FORMALLY DELEGATED TASKS TO SOME 


AB? 


I'D HAVE TO REV 


EW T 


WHY DON'T WE PULL ONE 


DO YOU H AT 


i TH 


AT 10577 


BUT -- 


IS A FORMAL WRITTE 


OF THESE OTHER 


UP. LET'S LOOK AT 10577. 


IN FRONT OF YOU, DOCTOR? 


ERE RE VLE NG DAY-TO-DAY RESPONSIBIL 


FULL-T 


THIN THE 


A. YI 


MR. 


THE 
hi 
i 


OKAY. 


NO Ol 


RATORY? 


ON OF 10577. 


BJECT 


IT'S ADMITTED. 


INDANT'S 


AND THI 


LITIES. 


SOR; CORRECT? 


UNIT! 


IMPORTANT 1 


ENT ASS 


T 10577 WAS RE 


ERTAIN DAY-TO-DAY 


E CAN -- WELL, FIRST OF ALL, 


ONS NEEDED FOR SOMEONE TO 


SE 


ED STAT 


ER-7400 


ES COURT R 


DED TO MAKE 


E PORT! 


ERS 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 261 of 300 


Case 5:18-cr-00258-EJD Docum 
DHAWAN CROSS BY MR. Ne 


ent ue het Filed 01/18/22 Page 39 of 124 


3796 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:14AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


:15AM 


ue EGULATORY STANDAI 
2 
3 F WE GO TO THE DUTIES AND RESPONSTI 
4 ERE IRE'S A FORMAL WRITTEN DELEGATION OF THOS! 
5 RESPONSIBILITIES TO MS. ALAMDAR. 
6 DO YOU REMEMBER MS. ALAMDAR? 
7 YES, I MET HER. 
8 YEAH. AND SHE 
9 DO YOU RECALL T 
10 A. I DON'T HAVE (RR CV IN FRONT OF ME ECALL TH 
11 WASN'T -- THAT THIS WAS HER POSIT 
12 D SHE WAS VE NVOLVED IN THE EF DAY-TO-DAY 
13 IMENT OF THE LABORATORY; CORRE 
14 [AT'S MY ASSUMPT 
LS AND BY THIS DOCUMI ‘(D A LOT OF THOS! 
16 DAY-TO-DAY RESPONSIBIL 
17 YES. 
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21 DO YOU SEE 
22 
23 ER OF OTHE 
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:20AM 1 ED YOU BE (VE IT WAS 9387, WH 


:20AM 2 . YES. 


:20AM 3 Q. AND MR. -- THIS IS A VALIDATION REPORT FOR TH! 


:21AM 4 ASSAY ON THE EDISON 3.X THERANOS SYSTEM. 


:21AM 5 DO YO 1 THAT? 


:21AM 7 . S ONE OF THOSE INSTANCE (RE YOU SEE 


:21AM 8 j : i NG THAT FOUR PEOPLE REVIOUSLY S 


:21am so 11 . h (E OF WHOM WE 


:21aM «613 : AND YOU UNDERSTOOD THAT THESE IRE ALL FULL-T | EMPLOYEE 


:21am 14 ERANOS? 


:21amM =o15 . 1AT'S WHAT WOULD -- THAT'S WHAT I ASSUMED, YES. 


:21aM =16 F AND THEY HAD SPENT A LOT OF TIME WORKING ON THIS; CORRECT? 


:21amM 17 , I DON'T KNOW HOW MUCH TIME THEY SPENT ON IT, BUT I WOULD 


:21aM «618 INK SO, YEAH. 


:21amM «619 ‘ WELL, YOU SEE A LOT OF DATA ANI 


21am 20 . YEAH, YEA I WOULD ASSUME, YES. 


:21aM 21 . AND YOU WERE ESSENTIALLY UPDATING THAT YOU HAD |] 


:21aM «22 E DOCUMENT AS WEL BUT YOU WERE RELYING UPON THEI! 


:21aM «23 IAT RI 


:21aM «25 : : : BEST OF YOUR KNOWLE : (RE'S ACTUALLY 
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:22AM 3 . I : EVIEW THE STATUTE, BUT I 


2:22AM 4 


:22AM 5 . ] . AND MAYBE THIS WAS JUST DEEMED A GOOD PI 


:22—aM 6 (RE COMING IN, TO HAVE YOU LOOK OVER EVE! 


:22AM 7 P J WAYS A GOOD PRACTICE TO SIGN AND REV 


:22AM 8 . (RE HAPPY TO LOOK AT THESE WHEN THEY SHO 


:22—M 9 


:22amM =10 . I WAS GIVEN TH B, AND YE 
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:22aM = = 17 , NO. 


:22aM «=—«18 . AND WITH RESPECT TO SOME OF THESE, DON'T KNOW 1 


:22aM «= 19 ECALL, BUT SOME OF THEM HAD AS MANY AS, YOU KNOW, N 


:22aM = 20 ROPLE GNED OFF ON THOSE. 


:22aM) =o 21 T FAIR TO SAY, IF ENT THROUGH AND ASK! 


:22aM = 22 i BOUT THAT, YOU WERE RELYING UPON THE GOOD 


:22aM «23 1 EF, WHO HAD DOCUMENTED ALL OF THIS WORK PREV 
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:23AM 1 Q. AND YOU DIDN' Ei EASON TO NOT -- TO THI 
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:23AM 3 . NOTHING -- NO. 
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:23AM 7 


:23AM 8 : R. ENK ASKED YOU SOME : BOUT THE 


:23AM 9 


:23amM = 10 ECALL THAT? 


:23amM = 611 


:23amM «= 12 . N IN, YOUR INTERACTIONS WITH THE COMPANY RE 


:23amM = 13 I ‘D IN AUGUST AFTER MS. SAWYER LEFT; CORRECT? 
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:23am 15 . . D I DON'T THINK MR. SCHENK WENT THROUGH THIS, BUT 


:23aM «616 RE YOU AWARE AT AS OF AUGUST OF 2015, THERANOS WAS ACTUALLY 


:23am 17 NOT R ING ANY TESTS ON THE THERANOS DEVICE, ON THE EDISON 


:23amM «618 IVICE? 


:23am «19 2. 2 D THAT OUT LATER, BUT, YES, I DIDN'T -- I 


:24amM 20 RE AT THEY WEREN'T RUNNING IT AT THAT T 


:24amM 21 Q. SO AT THE TIME THAT YOU'RE COMING IN UGUST, THEY'RE 


:24aM = 22 NOT RUNNING A SINGLE TEST ON THE EDISON DE ie RRECT? 


:24amM 23 A. THAT'S, THAT'S WHAT WAS -- THAT'S W : BEEN TOLD, 


:242AM 24 YI 


:24amM 25 ] I WAS NOT TOLD THAT AT THAT T 
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:25aM 23 ECT? 


:25AM 24 
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UNITED STATES COURT REPORTERS 


ER-7408 


:25AM 


:25AM 


:25AM 


:25AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


:26AM 


2:27AM 


:27AM 


7:27AM 


2:27AM 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 269 of 300 


Case 5:18-cr-00258-EJD Docum 
DHAWAN CROSS BY MR. Ne 


IAT CMS INSPECTION. 


DO YOU RECALL THAT? 


RST RUN ON -- WHEN PARTICULA 


ent ue het Filed 01/18/22 Page 47 of 124 


IF YOU LOOK AT THE BOTTOM, THIS IDE 


SON DEVICE D WHEN THEY 


EN] 


R ASSAYS V 


E LAST DATE 


ED; CORRE 


WAS BEFORE YOU ENGAGE 


ER LEFT; CORRECT? 


SO THERE WOULDN'T NECESSAR 


LY 


EVEN 


UR; ISN'T THAT RIGHT? 


ASSUMPTION. YOU KNOW, I'M NOT SURE 


CAN MAKE 


R MR. BALWANT OR OTHERS TO SHOW YOU THE 


[ CAN'T COMMENT. MEAN, YOU'LL HAV! 


E 25TH, 2015; 


E, COMPANY 


E TO MAKE 


AT COMM 


THAT 


ESTS ON, DID YOU? 


EF EY'RE NOT RUNNING TESTS ON T 


RIGHT. SO TO THE EXTENT THAT YOU 


WELL, YOU DIDN'T ASK -- LET ME ASK T 


EM TO SHOW YOU THE OTHER DEVICES THAT T 


Is: 


EY WE 


HE 


ERWORK THAT RELATES TO THE 3.5 DEV 


CE 


IAT JUST LIKE A MINISTERIAL FUNCTION TO MAKE 


DIDN'T 


UNITED STATES COURT REPORTERS 


ER-7409 


RUNNI 


ENT. 


ASK 


NG 


3804 


2:27AM 


2:27AM 


2:27AM 


7:27AM 


2:27AM 


7:27AM 


2:27AM 


2:27AM 


2:27AM 


:28AM 


:28AM 


:28AM 


:28AM 


:28AM 


:28AM 


:28AM 


:28AM 


:29AM 


:29AM 


:29AM 


:29AM 


:29AM 


:29AM 


:29AM 


:29AM 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 270 of 300 


Case 5:18-cr-00258-EJD Docu 
DHAWAN CROSS BY MR. WADE 


(RES. 


NG HAD BEEN DOCUMENT 


ED AND TH 


1AT'S NORMALLY WHAT -- 


AT'S USUALLY TO MAKE SURE 


WHEN YOU 


EY HAD 


ment a Filed 01/18/22 Page 48 of 124 . 


"RE COSIG 


N 


THAT, YEAI 


805 


IT FOR THE FILES? 


NG DOCUMENTS, 


H, THAT'S WHY IT'S DONE. 


AND THEN THEY LOG THEM 


N THE FIL 


ES SO 


F ANYONE HAS ANY 


ESTIONS, THEY CAN COME AND 


PULL THEM OUT AND P 


AT THEM; CORRECT? 


THAT'S USUALLY THE FUNC 


LET ME LOOK AT A COUPLI 


TION OF 


ROPLE CAN LOOK 


I WON'T SHOW YOU EVERY DOCUM 


ENT IN 


MAY I APPROACH, YOUR HONOR? 


THE COURT: YES. 


R. WADE: 


EF COULD CALL YOUR AT 


EVE SHOULD BE : RST 


DO YOU SEE 


S A STANDAI 


TENTION TO 


T 9941, WH 


DOCUMENT 


N 


ND 


ER. 


ERANOS LA 


iE THAT? 


ED OFF ON T 


ED TESTS. 


NG PROCEDURE 


G 


H 


FOR PROF 


MBER OF 2015? 


UNITED STATI 


ES COURT R 


E PORT! 


ON OF 9941. 


ERS 


ER-7410 


Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 271 of 300 


Case 5:18-cr-00258-EJD Document a Filed 01/18/22 Page 49 of 124 
DHAWAN CROSS BY MR. 3806 


:29AM 1 EFENDANT'S E BIT 9941 WAS RE 


:29AM 2 ] R. WADE: 


:29AM 3 : . I 7 IS WAS ON! B ENTS 


:29AM 4 IRE, AFTER YO ; D YOU WERE E iD V FE COMPANY 


:29AM 5 I UGUST AND SE ! i ERE YOU WERE j REVIEW AND 


:29AM 6 ; IS THAT CORRE 


:29AM 7 


:29AM 8 F N IRE RE NG UPON DR. SAKSENA AND DR. YOUNG AND 


:29AM 9 1 ' ; : WHEN YOU SIGNED OFF ON THIS; IS THAT CORRECT? 


:29aM) =6 10 


:29am)—os 11 : IN FACT, DO YOU RECALL THAT DR. SAKSENA WAS ACTUALLY I 


:290aM «= 12 EF PROCESS -- HE WAS A FULL-TIME EMPLOYEE AT THERANOS; 


:30am) = 13 RRECT? 


:30amM «14 : IF THAT'S THE RECORD, THEN YES. 


:30aM. «15 . AND DO YO ECALL ACTUALLY THAT HE WAS IN FE} PROCESS OF 


:30aM =o 16 ETTING SOME CEI FICATIONS TO BECOME THE FULL-TIME BORATORY 


:30aM =—s17 ECTOR AT THERANOS AND SOUGHT YOUR ASSISTANCE IN CONNECTION 


:30amM «618 ITH TH 


:30amM = 19 . I 'T RECALL THAT. 


:30aM = 20 : < E'LL COME BACK TO THAT. 


:30aM)— so 21 BUT IN CONNECTION -- AND YOU SEE DR. YOUNG WAS A PH. 


:30aM 22 ELL; CORRECT? 


:30aM =o 23 


:30aM «= 24 : ‘ ET ME TURN YOU TOWARI E BACK OF THE ] 


:30aM «25 TURN YOU TO E BIT 9962. 
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2:32AM di DO YOU SEE 


:32AM 2 


7:32AM 3 . 1 REV ON HISTORY YOU MADE BASED ON YOUR REVIEW 


:32AM 4 Hey h UMENTS AND OTHER DOCUMENTS, DO YOU UNDERSTAND THAT 


7:32AM 5 ] : NGS THAT THE FULL-TIME PEOPLE WOULD DO WIT 


7:32AM 6 N I AT THEY WOULD CONTINUOUSLY UPDATE AND IMPROVE 


7:32AM 7 1 ES AS THEY GOT MORE AND MORE EXPERIENCE WITHIN THE 


:32—M 8 


7:32AM 9 : AND THAT'S -- THIS REV STORY REFLECTS A NUM 


:32amM = 10 ERATIONS OF THIS DOCUMENT? 


7:32am) «611 ‘5 YES. 


:32aM «12 Q. AND YOU WERE BEING ASKED TO SIGN OFF ON T 


:32amM = 13 COPY OF THIS W ; WEST IMPROVEMENTS; IS THAT RI 


:33am 14 


:33am 15 . . ET ME SHOW YOU ONE MORE. 


:33amM «616 ET'S GO TO 110, WHICH THINK IS THE SECOND TO THE LAST 


:33am 17 DOCUMENT IN THAT BINDER. SO THAT'S 10010 GUESS SHOULD SAY. 


:33am =o 18 DO YOU HAVE THAT IN FRONT OF YOU, DOCTOR? 


:33am «619 


:33amM = 20 : ND DO YOU RECOGNIZE THIS TO BE A QUALITY CONTROL STANDARI 


:33amM)— 21 Ff NG PROCEDURE THAT YOU WERE ASKED TO SIGN OFF ON IN 


:33aM = =22 ; MBER OF 2015? 


2:33am) =o 23 


:33am «624 : Et ; | Al ON OF 10010. 


2:33am) = 25 
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7:35AM 1 DO YOU SEE 


:35AM 2 


7:35AM 3 : R. ENK HAD ASKED YOU -- TH 


:35AM 4 


:35AM 5 


:35AM 6 : AND FROM YOU! NG, YOU'RE 


:36AM 7 ES AND WHAT THE RE; RIGHT? 


:36AM 8 


7:36AM 9 : . D IF YOU GO -- ANI THINK THERE WAS SOM 


:36amM = 10 BOUT CRITICAL VALUES. JUST WANT TO MAKE 


7:36am «611 ; iAR. 


:36aM «= 12 : CAL VALUES ARE ALL ACTUALLY SET FORTH 


:36amM «6-13 ] ENT, IS THAT RIGHT, IN APPENDIX A ON PAGI 


:36AM 14 


:36amM «15 ; ING FORWARD. 


:36am «616 


:36amM =o17 Ox AND JUST SO -- THERE | BEB FE, CONFUS 


:36amM «= 18 WANT TO MAKE SURE IT'S CLE 


:36amM «= 19 THIS GIVES THE GUIDELINES FO! RE CONSIDERED TO BE 


:36aM = 20 TICAL VALUES BY THE COMPANY WHE : ET RESULTS WITH 


:36aM— 21 BORATORY; CORRECT? 


:36aM 22 ‘ YES. 


:36aM «= 23 Q. AND THEN IF YOU LOOK EARLY IN T 


:36aM «24 EXACTLY WHAT PEOPLE ARE SUPPOSED TO | 


:36aM =25 VALUES; RIGHT? 
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:36AM 1 EF CAN CALL YOUR ATTENTION TO PAGE 4 OF THE EXHII 


7:37AM 2 DO YOU SEE DEI ] RAPH 7 THERE'S ACTUALLY A VE! 


:37AM 3 j C PROCE 


:37AM 4 


7:37AM 5 . AT PROCEDURE GOES DOWN TO THE LEVEL OF DE 


7:37AM 6 ] ] E A SCRIPT AS TO EXACTLY WHAT IS SUPPOSEI 


:37AM 7 ] CAL VALUE IS REPORTED TO A DOCTOR; RIG 


:37AM 8 


7:37AM 9 . AND THEY GIVE A SCRI ERY PRECISE PROCE 
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BOUT THAT. 


T RECALL -- I 


CONTACTED 1] 


& THAT THERE 


EPORTERS YOURSELF. 


TO SERVE AS THE 


BUT YOU WE 


DON'T REME 


EGALLY QUAL 


NG TO WRITE A STORY SUGGE 


RO! 


WAS A REPORTER WHO WAS 


NG THAT YOU WE 


RECTOR? 


G 


icT 


EAR 


NG 


CORRECT? 


HAVE 


THE DEG 


AND YOU MET THE ] 


THE STATUTORY | 


S TIME, 


MR. WADE: 


YOUR HONOR. 


THANK YOU, DOCTOR. 


THE COU 


MR. SCHI 


I PASS THE W 


AVE NO FURTHE 


TNESS. 


EDIR 


ECT? 
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E PORT! 
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1:01AM 1 REDIRECT EXAMINATION 


1:01AM 5 . I WANT TO FOLLOW UP ON A COUPLE OF QUE 


1:02AM 7 1 S GOING TO BE TO JUST CLARIFY, WHEN YOU WE 


:01AM 2 ] R. SCHENK: 


1:01AM 3 : GOOD MORNING, DR. DHAWAN. 


:01AM 4 . GOOD MORNING, SIR. 


:01AM 6 R. | ED YOU, AND I'LL TELL YOU SORT OF T 


1:02AM 8 WERING QUESTIONS, WHETHER YOU WERE MAKING ASSUMPT 


:02AM 9 R ANSWERS OR WHETHE! U KNEW THE FACTS THAT YOU WEI 


1:02am 10 RING. 


1:02am 14 N THE BLANK WITH AN EMPLOYEE'S NAME 


:02zam =o AND I WANT TO START WITH -- I DON'T HAV! 


1:02am 12 E TO POINT YOU TO, IT WAS ASKED OF YOU RE 


:02aM =13 ‘THER THIS EMPLOYEE WAS A FULL-TIME EMPLOYE 


:02amM =o15 IF THAT EMPLOYEE WAS A FULL-TIME EMPLOYEE. 


1:02am 16 YOU ANSWERED AT SOME TIMES YES. 


:02amM 17 DID YOU KNOW THAT THAT WAS A FULL T ; EMPLOYE 


1:02am 18 YOU MAKING ASSUMPTIONS? 


:02zamM =19 A. IT WAS ASSUMPTIONS. 


:02aM = =20 ‘ OKAY. 


1:02am) 21 F BASED ON SEEING THEM THE B, MY ASSUMPTION WAS THAT 


:02aM 22 tY WERE FULL-T ; EMPLOYEES. 


1:02am) =. 23 . WHEN YOU WERE TELLING THIS JURY THAT X EMPLOYEE WAS A 


1:02am) 25 WOULD ASSUME TO ] 


:02aM «24 FULL-TIME EMPLOYEE U WERE SAYING, SORT OF BASED ON WHAT I 
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1:03AM 


:03AM 


1:03AM 


7:03AM 


1:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


:03AM 


1:03AM 


:03AM 


1:03AM 


:03AM 


1:04AM 
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EMPLOY 


‘E, SO YOU DI 


S 


IRE) FULL T 


THAT FAI 


RECORD, SO I 


EM AT THE 


QO. 


EMPLOYEE 


TH 


1 LAB WHE! 


EF A CONVE! 


U ASKED T 


R? 


COULDN'T SAY 


LAB, BUT THAT'S 


TH AN 


ERSON WHETHE 


EY WE! 


ULL T 


iR ASK 


IRE ASK 


REMEM 


DO YOU KNOW WHE 


NEVER MET 


[ CAN'T TI 


DO YOU KNOW WHET 


SON 


DEV 


CE? 


NVOLV 


SOP'S? 


DO YOU KNOW W. 


ELL YOU W 


: OR NOT? 


ED THAT QUES 


TION. 


ED A GROUP OF QUE 


ER THAT? 


BOUT LYNE 


DON'T 


RECALL 


RM 


BT 


NG 


LYNE 


B'THE 


| EVE] 


WENT TO T 


E SAV 


I DON'T KNOW ANY OF T 


my 
1 


(R WAS 


BE LAB. 


EV 


(R SHOWN TH 


RANOS GAVE 


NG FDA CL 


aN 


my 
1 


G 


LYNETTE SAWY 


IR SOP'S 


S AND THEN GAVE 


YOU 


DO YOU KNOV 


I DO NOT. 


. WA 


EF ASK 


ED YOU, WHI 


ER 


ON DOCUM 


ENTS, 


F YO 


UNIT! 


ED STATI 


THAT HAPP 


EN 


; SIGN 


NG ON TH 


ES COURT R 


EPORTERS 


ER-7433 


THE 


ED 


SON 


ED OR NOT? 


NG SOP'S OR 


FE} GOOD WORK OF 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:04AM 


:04AM 


1:04AM 


:04AM 


1:04AM 


:05AM 


1:05AM 
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ON THOS! 


ES, THAT YOU WE 


WONDERING IF YOU WERE MAKING AN 


ASSUMPTION THAT TH 


GOOD WORK, OR DO YOU KNOW THAT THI 


IAT THE 


Oe. = 


AND 


DOCUM 


AD DONE GOOD WORK. 


E SOP -- 


IF THAT DOCUMENT HAD ADDIT 


ONAL 


829 


NG ON THE 


ENT WAS MULT 


NFORMAT 


EY HAD DONE GOOD 


ON, L 


DATA, WERE YOU MAKING THE ASSUMPTION THAT THAT DATA WAS 


ACCURATE? 


A. YES. 


WOULD ASSUME 


T WAS THE 


T WOULD BE 


ACCURATE. 


YO 


Is 


MY ASSUMPTION WAS THAT THE 


GO FURTH 


Q. OKAY. 


ASSUMING 


YOU ASSUMING THAT THE 


DIDN'T ASK ANYBODY FOR 


INFORMAT] 


THAT RIGHT? 


DATA WAS 


ER 
Fi 
ER. 


AND V 


EN YOU WERE REVIEWING THOSE 


[ON TO SUBSTANT 


CORRI 


THAT THE INI 


DUALS WHO SIGNE 


AD LOOKED AT T 
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830 


1:05AM ue F THAT'S GENERALLY THE STANDARD, THAT THE 

:05AM 2 E DATA, AND THAT'S USUALLY WHAT HAPP! 

1:05AM 3 Fi OKAY. MR. WADE ASKED YOU HOW MANY EMPLOYER 

:05AM 4 B AT THE DERMATOLOGY PRACTICE. 

1:05AM 5 DO YOU RECALL THAT? 

:05AM 6 ‘i H-HUH, YES. 

1:05AM ¢ ‘ THINK YOU SA IRE (RE TWO OR THREE. 

1:05AM 8 

:05AM 9 

1:05am 10 W MAN RK] ERANOS, DO YOU KNOW? 

:05amM so 11 ; : A TRE, V S, YOU KNOW, 20, 30, 40, EXCLUD 
1:05am 12 1 ; ON THE ; , BANK AND ALL THE OTHER PLACES. 
:05am 13 T WAS A LARGE BER OF PEOPLE. 

1:05am 14 ‘ CANTLY MORE | WORKED AT THERANOS TH 

:05am 15 

1:05am 16 : YI 

:05am 17 % AND AS LAB DIRECTOR, DID YOU SPEND S CANTLY MORE 
1:05am 18 ING AT YOUR LAB THAN AT THERANOS? 

:05am 19 Z YES. 

:05amM 20 Q. AND WERE THE TESTS THAT WERE BE AT THERANOS MORI 
1:05am) 21 COMPLICATED OR MORE DIFFICULT T ' THAT YOU RAN IN 
:06AM 22 YOUR LAB? 

1:06am 23 

:06aM =24 is V DO YOU SAY T 

1:06am 25 ; BECAUSE THERE WE! FE COMPLEX BLOOD T 
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Case: 22-10312, 04/17/2023, ID: 12696875, DktEntry: 22-27, Page 296 of 300 


Case 5:18-cr-00258-EJD Document 1275 Filed 01/18/22 Page 74 of 124 
DHAWAN REDIRECT BY MR. SCHENK 3 


831 


1:06AM ue THE 

:06AM 2 Q. AND WERE YOU ASSUMING THAT PEOPLE AT THI 

1:06AM 3 CONDUCTING THOSE TESTS IN AN ACCURATE MANNE! 

:06AM 4 : JAT WAS MY ASSUMPTION. 

1:06AM 5 . DID DO YOU ANYTHING TO CONFIRM THAT? 

:06AM 6 : DN'T HAVE ANY REASON OR NEED TO CONF 

1:06AM i ‘ AND WHY DO YOU SAY THAT? 

1:06AM 8 . MY ASSUMPTION IS THAT PEOPLE WITH ADVANCED DEGREES SUCH AS 
:06AM 9 | ARE NG TO DO WORK ACCURATELY AND APPROPR BLY. 
1:06am 10 F , EVEN WHEN YOU WERE WORKING AT THERANOS, YOU WE 
:06am =o 11 J UMPTIONS? 

1:06am 12 

:06am 13 ‘ i] UMING -- GOT IT. GOT IT. 

1:06am 14 ue Ul RRENT LAB, HOW OFTEN DO YOU SPEAK TO THOS! 
:0éam 15 iE, EMPLOYEE 

1:06am 16 . | LGHT MES A DAY. 

:06am 17 5 (RE -- OTHER THAN MR. 

1:06am 18 

:06am 19 ; ERE ANY EMPLOYE ] HAT YOU EVE! 
:07aM = 20 i T TIMES THE ENT i RKED AT THE! 
1:07am) 21 F NOT T I CAN RECALL, NO. 

:07AM =22 7 BUT YOUR OWN EMPLOYEES YOU SPI 

1:07AM = 23 ] DAY? 

:07aM =o 24 e WE HAVE TO. 

1:07AM 25 ; V ESS COMPL 
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:07AM 


1:07AM 


:07AM 


1:07AM 


:07AM 


1:07AM 


1:07AM 


:07AM 


1:07AM 


:07AM 


1:07AM 


:07AM 


1:07AM 


:08AM 


1:08AM 


:08AM 


1:08AM 


:08AM 


:08AM 


1:08AM 


:08AM 


1:08AM 


:08AM 
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DO YOU RECALL THAT? 


E WAS FORA S 


EMENS 


E WAS FOR A ROCHE 


ERS, 


DID YOU KNOW TH 


. BALWANT 


ITY TO. 


E OPPORTUNI] 


EPORTS THAT MS. SAWY! 


‘RANOS RUNNING SIEMENS MAC 


HAT THERANOS WAS USING THE 


OR MAY! 


I SAW HIS NAME 


WAS WORKING IN THE 


Q. IN ANY OF YOU! 


WAS WORKING 


N THE LAB? 


: ROSTER. MY ASSUMPT] 


[ON WAS THAT HI 


ONS WITH HIM BEFORE YOU TOOK TH 


R AT THE TIME 


ER THAN CH 


ELL YOU THAT Hi 
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BUT, YE 
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I'M HAPPY 


DO T 


N FRONT OF YOU, THE 


TO SHOV 


EXHIBIT 


THAT THE 


IN A BLACK BIND 


ERPOINT FOR THE CMS 


A. 


Q: 


WOULD SAY, Al 


NSPE 


WHICH SL 


DE 


WOULD 


MY -- T 


BOUT SEVE 


E COPY 


ER, 4528 


ON. 


YO K 


Gp? 
1 


ME TO G 


EAH, T 


SO YOU SEE 


N THAT Y 


E COMPL 


R. SCHENK: 


BORATORY ASSISTANT, 


G? 


THE CL 


ESN'T E 


HT PAGE 


‘D ORG CHAF 


. THAT WAS THI 


OQ TO? 


PAGE 


N. 


IF YOU LOOK ALL OF THE WAY 


DO YOU S 


TO T 


ih MR, 


BALWAN 


: RIGHT UND! 


L 


MS. KRATZMANN, COULD I 


NICAL LABORATORY ASSIS 


O 


R. 


BALWAN 


UNITED STATI 


ER-7438 


'S NAME? 


ES COURT REP 


TANT BUI 


BLE 


G 


—-- THANK YOU. 


AND 


AL 


ORTERS 


‘7 


L OF THE 


833 
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IT'S SOMEBODY HIGHER UP THAN THAT. 


IN YOUR 


ERIENCE, DO CLA'S MAKE ALL OF THE 


SIONS IN 


| LAB? 


NO. NORMALLY IT'S HIGHER LEVE ; EF LAB. 


FAT 


EST THAT THE LAI S PRODUCING 


RESULTS, IT'S INACC LING QC, WHO 


EC 


ON TO STOP Ri 


G 


RS | 


EVEL EMPLOYEE RECTORS, THI 


EPORTING UP TO THE BO! DIRECTORS USUALLY. 


WAS THE! 


VER AN OCCAS IRE, LABORATORY 


ECTOR AT T 


ERANOS -- 


D, WE SHOULD STOP Ri 


EN ANY DATA TO SAY T 


15 . R. DE SHOWED YOU SOME DOCUMENTS WHERE YOU WERE 

16 1 UTHORITY. YOU DELEGATED AUTHORITY TO MS. ALAMDAF 
17 I H R. MASINDE. 

18 U RECALL THAT? 

19 

20 : AND WHEN YOU WERE TALKING ABOUT DELEGATING TO 

21 ECHNICAL SUPERVISOR OR THE GS, AGAIN, WERE YOU MAKI 

22 ASSUMPTION ASSUMING THAT THEY WERE DO ‘IR WORK, OR DII 
23 KNOW THAT THEY WERE DOING THEIR WORK? 

24 A. MY ASSUMPTION WAS THAT THEY WOULD BE DOING THE 

25 Q. MR. WADE SHOWED YOU THE VALIDATION REPORT THAT 
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